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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

28 pnekabps 2013 roga N 442-03

POCCUUCKASA ®EOEPALIUSA
®EAEPAJIbHbINA 3AKOH

OB OCHOBAX o
COLIMANbHOIO OBCIY)XXMBAHUS FPAXAAH B POCCUCKOW ®EAEPALIMM

MpuHar
NocygapcteeHHon [ymonm
23 pnekabps 2013 roga

OpnobpeH
CoBeTom depnepaumm
25 pekabps 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Mnaea 1. OBLLUUE NOJIOXEHUA
Cratbsa 1. lpeameT perynupoBaHna HacTosiwero PegepanbLHOro 3akoHa

1. Hactosawwmin depepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE W 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHUA rpaxnaH B
Poccuinckon degepaumm;

2) nonHomouus efeparnbHbIX OpraHoB rocy4apCTBEHHON BNACTU U NONTHOMOYUS] OPraHoB rocy4apCTBEHHON
BnacTtu cybbekToB Poccunckon ®egepaumm B cdhepe coumansHOro 06CnyxXnBaHns rpaxaaHx;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHbIX YCHYT.

2. NencTtBue HacTodwero denepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, NOCTOSIHHO MPOXUBAKWLWMX Ha Tepputopun Poccumnckon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha HPUOUYECKUX NUL HE3ABUCUMO OT MX

OpraHM3aL|,I/|OHHO-ﬂpaBOBOIZ d’)OprI n mnHaneunayarnbHbIX npep,anlemaTeneVl, OCyLLeCTBNALWNX coumnarnbHoe
OGCﬂy)KVIBaHI/Ie rpaxanaH.

Cratbs 2. [[paBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe CcouuanbHOrO OBCHYXMBaHWUSA TpakdaH OCYLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, Opyrnx defepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB
Poccuinckon ®depepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CybbekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE MOHATUA, UCNOSNb3yeMble B HacTosieM PeaepanbHOM 3aKOHe

Ins uenen HacTosAwero deaepanbHOro 3akoHa UCMonb3yTCA credytoLiMe OCHOBHbIE NOHATUS:
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1) coumanbHoe oOCnyxuBaHWe rpaxdaH (ganee - couuanbHoe OOGCNyXMBaHWE) - OeSTENbHOCTb MO
NpPeaoCTaBMNEHUIO CoLManbHbIX YCNYr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue Wnuv OencTBusa B cdpepe coumanbHOoro obCnyxuBaHWs MO OKa3aHWio
MOCTOSIHHOW, NepMoANYECKO, Pa3oBON NMOMOLLM, B TOM YMCIie CPOYHOW MOMOLUM, FpaXaaHWHY B Lensax ynydweHus
YCMOBUWI €ro Xu3HedeaTenbHOCTU U (Un) pacluMpeHns ero BO3MOXHOCTEN caMoCToATeNbHO obecneunBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumarnbHbIX YCRAyr - rpaxAaHWH, KOTOPbIA MNPWU3HaH HyXJalWwuMcs B coumuanbHOM
o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coLManbHas ycrnyra unm coumarnbHble YCnyr;

4) NOCTaBLUMK COLMarnbHbIX YCMyr - HOpUAMYEecKoe NNLO He3aBMCUMO OT €ro OpraHu3auMOHHO-NPaBOBOM
hopMbI 1 (M) MHAMBUAYANbHBIA NpeanpUHUMaTeSb, OCYLLECTBISIOWME coLmanbHoe 0GCNyKMBaHWE;

5) craHgapT couuanbHOM YCRyrM - OCHOBHble TpeboBaHua K 00bemy, MepuogvyHOCTM M KayecTBy
NpenoCcTaBneHnss coumarnbHON YCNyrn NonyyaTento coumanbHOW YCryru, YyCTaHOBMEHHbIE NO BMAAM COUMaribHbIX

ycnyr;

6) npodunakTMka OBCTOATENbCTB, OOYCIOBMMBAIOLWIMX HYXOAeMOCTb B COUMaribHOM OOCHyXuBaHUW, -
cucTemMa Mep, HamnpaBrieHHbIX Ha BbIIBMEHWME W YCTPaHEeHWEe MPUYMH, MOCMYXMUBLUMX OCHOBAHMEM YyXyALleHWs
YCMOBUIA KN3HEOEeATENbHOCTU rPadaH, CHWKEHUS UX BO3MOXHOCTEN CaMOCTOATENbHO obecneqnBaTb CBOU
OCHOBHbIE XXW3HEHHbIe NOTPeBGHOCTY.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6CJ'Iy)KMBaHV|e OCHOBbIBaeTCsl Ha cobntogeHnn npaB 4enoBeka N yBaXXeHn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)Kl/|BaHl/Ie OCYLLECTBIIAETCA TakKXe Ha crnefywmnx npuHumnnax:

1) paBHbIN, cBOBOAHLIN AOCTYN rpaxgaH K couuanbHOMY OOCMyXMBaHWIO BHE 3aBWCMMOCTM OT UX nona,
pacbl, BO3pacTa, HauWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHUS, MeCTa XWUTeNbCTBa, OTHOLIEHUS K penuruu,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beANHEHUAM;

2) aapecHOCTb NpeanocCTaBlieHnA counarbHbIX YCIyr;

3) I'Ipl/l6]'II/I>KeHHOCTb NOCTaBLUMKOB couMalnbHbIX YCnyr K MecCTy XUTelnbCTBa nonyaneneﬁ coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa MNMoCTaBLKMKOB couMaribHbIX yCcnyr ana obecneyeHust ﬂOTpe6HOCTeIZ rpaxaaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb CbVIHaHCOBbIX, MaTepunaribHO-TEXHUYECKUX, KagpoBbiX U
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUMarnbHbIX yCNnyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;

6) KOHUAEHUNANbHOCTb.

Crtatbs 5. Cuctema coumanbHoro o6cnyxmBaHus

Cuctema coumanbHOro obcnyxmBaHust BKovaeT B cebs:

1) begepanbHbI OpraH UCNOMHMTENBHOW BRacTW, OCYLLECTBASIOWMI OYHKLMKN MO BbipaboTke 1 peanusaummn
rocynapCTBEHHOW MOMIUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuMio B cdepe coumanbHoro obcnyxunaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHouW Bractu cybvekta Poccuiickon ®egepaumu,  YNONMHOMOYEHHbIM  Ha
OCyLLeCTBMeHNe MnpeayCMOTPEHHbIX HacToAwmMm degepanbHbiM 3aKOHOM MOSTHOMOYMI B cdepe coumanbHOro
obcnyxunBaHMa Ha Tepputopum cybbekta Poccuickon ®epepaunn (ganee - ynorHOMOYEHHbIW opraH cybbekTa
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Poccuinckon degepaummn), B TOM YMCne HA NPU3HAHME rpaxaaH HYXOalWwuMUca B coumanbHOM 0BCcnyxusaHuw,
COCTaBMeHne WHAMBMAYyanbHONW MporpaMMbl MPEeAOCTaBMNEHUS couManbHbIX YCNyr (ganee - uHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmnsauunm coumnarnbHOro 06CJ'Iy>KVIBaHI/IFI, Haxogdauwmecd B BeOeHUn cbep,epaanblx opraHoBs
NCMNOMHNTENBHON BNAcTu;

4) opraHu3auumn coumnansHoOro obcnyxunsaHums, Haxoaslwmecs B BeaeHun cyobekrta Poccuinckon depepaumm
(oanee - opraHmsaumm couunansHoro obecnyxmeaHmsa cybbekra Poccuinckon deagepaunm);

5) HerocyaapcTBeHHble (KOMMEepYeckne U HeKOMMEpPYECKUe) opraHn3aumum coumanbHoOro obenyxkuBaHusl, B
TOM 4WCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKMe opraHusaumun, nNpeaocTaBrsioWme counanbHble
ycnyru;

6) MHauBMAyanbHbIX NpeanpuHMMaTenem, oCyLLECTBAIOWMX coumanbHoe 0bCnyXnBaHue;

7) opraHusaummu, KOTOpble HaxodAaTCHd B BeAeHWM YMNONIHOMOYEHHOro opraHa cybbekta Poccuickon
denepaumn 1 KOTOPbIM B COOTBETCTBUM C HacToAwmM PegepanbHbIM 3aKOHOM NpeAoCcTaBfieHbl NMOTHOMOYKS Ha
NPU3HaHWe rpaxkaaH HyXaaoWwumMmucs B coumanbHOM 06CnYXnBaHNM U COCTaBneHne NHAMBNAyansHOM NporpaMmmbl
Ha TeppuTopusaX OAHOIO WM HECKOSNbKMX MYHMUMManbHbIX 0Opas3oBaHMn (ganee -  YNONHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH ®epgepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHue nHdopmauumn, OTHECEHHOW 3aKkoHo4aTenbCTBOM Poccuiickon ®eagepaunm K
MHopMaunm KoHpMAeHUNANbHOro Xxapakrtepa unu cnyxebHom nHgopmaumm, o0 nonyyaTensax couuanbHbIX yCryr
nvuamMu, KOTopbiM 3Ta MHOPMaLMs cTarna U3BECTHA B CBSA3M C MCMOJIHEHMEM NPOMECCMOHarbHbIX, CITY>XEOHbIX U
(vnn) mHBIX 00sA3aHHOCTEN. Pa3rnaweHne uHdgopmaumm o nonydaTensix couuanbHbiX yCcnyr BredeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon ®epepaumn.

2. C cornacua nonyyaTtens couunanbHbIX YCNYr UK €ro 3aKOHHOro NpeacTaBuTensi, 4aHHOMO B NMUCbMEHHOM
dopme, gonyckaeTca nepegadva MHgopmauum o nonydartene couunanbHbIX YCryr Apyrum nvuam, B TOM 4ucre
OOIMKHOCTHBIM NULLaM, B UHTEpecax nonyvaTtens couunanbHbIX YCAYr UMW ero 3aKOHHOTO NpPeacTaBuTeNs, BKIHOYast
cpegoctBa MaccoBoW  MHQOpMauuMM U ouumaneHbii  CalT  MOCTaBLiMKa  couManbHbIX — ycrnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe VIHd)OpMaU,I/IVI O nony4yartene couuanbHbIX yCnyr 0e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy opraHoB [O3HaHWs W CIieAcTBUS, CyAa B CBA3M C MPOBEAEHVWEM paccriefoBaHus UIu
cynebHblM pasbupaTenscTBOM B0 Mo 3anpocy OpraHoB MpoKypaTypbl B CBSI3W C OCYLLECTBMEHMEM UMK
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OpPraHoB, HAaOENeHHbIX MOMHOMOYMSIMUA MO OCYLUECTBIEHUIO FOCYAapCTBEHHOMO
KOHTpons (Hag3opa) B cdepe coumanbHOro 00CNyKMBaHUS;

3) npu o06paboTke MepcoHarnbHbIX [AaHHbIX B pamMKax MeXBEAOMCTBEHHOro MHGOPMaLMOHHOMO
B3aMMOAEWCTBMS, a Takke Mpu perucTpaumm cybbekta nepcoHanbHbIX [AaHHbIX Ha eduMHOM nopTarne
rocyapCTBEHHbIX U MYHULMNANbHbIX YCAYr U (MnK) permoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM 06 opraHu3aumMmM npenocTaBrieHnsl FOCYAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Mnaea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYOAPCTBEHHON
BNACTU U OPFAHOB rOCYOAPCTBEHHOM BINNACTU CYBBEKTOB
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POCCUACKON ®EQEPALIUA B COEPE COLUMANIbHOIO OBCINY>XXUBAHUSA

Crtatbsa 7. MonHoMouuA deaepanbHbIX OpraHOB rocyAapcTBEHHOW Bractu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cdefepanbHbIX OpraHoB rocydapCTBEHHOWM BractTu B cdhepe coumanbHOro o6enyxmBaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYOapCTBEHHOW MOMUTUMKM W OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX peKoMeHAauui Mo pacyeTy noaylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBepXKaOeHME NPMMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BuAaM counanbHbIX YCIyr;

4) yTBepXAeHWe nopsigka pasMelleHns u OBHOBReHWs MHAOopMauMu O NOCTaBLUMKE COLMAanbHbIX YCNYT,
BKMoYas TpeboBaHMA K cogepxaHuio U hopMe NpeoCTaBfieHNs yka3aHHOM MHdopMauuu, Ha oduumanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoi cOBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6cnyKnBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyKuBaHus;

7.1) cosgaHue ycrnoBwui Onis OpraHu3auum MpoBEeAeHUs HE3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHu3auMsaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH deaepanbHblM 3akoHOM OT 21.07.2014 N 256-03)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon Pepepaumnm v 3aknioyeHne MexayHapoOHbIX AOroBOpPOB
Poccuickon ®egepauun B cdhepe coumanbHOro obcnyxmBaHus;

9) uHbIe OTHOCSILLMECH K cdrepe CoLManbHOro obCcnyXMBaHUst 1 YCTaHOBMEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa WCMNONHUTENBbHOWN BIACTN OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeATenbHOCTM B cdhepe coumanbHoro obcnyxmBaHus, ocyllecTBnsemMon deaepanbHbiMm
OopraHamu WCMOSHUTENbHOW BNAcTW, MWCMOMHUTENbHBIMA OpraHaMyn roCyAapCTBEHHOW BriacTu CyObLEKTOB
Poccuiickon ®depepaumn, 00OLLEPOCCUACKMMY OBLLECTBEHHBIMU OPraHU3aUUaMU U UHBIMU OCYLLIECTBSIHOLUMM
OeATenbHOCTb B cdhepe coumarnbHOro 06CnyxmBaHnsi OpraHn3aunsamu;

3) metoamueckoe obecrieveHne coumanbHOrO OBGCAYKMBAaHWA, B TOM YWUCMEe B YacTu, Kacaillencs
NpodUnaKkTUKM 06CTOATENLCTB, 00YCMNOBMUBAIOLLMX HYXKOA3EMOCTb B COLManbHOM 0GCNyXUBaHWK;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepXOeHWe MeToOAMYECKMX peKkoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaummn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe npaBwWn OpraHW3auuM [esiTENbHOCTM OpraHu3auuin CouuanbHOro 0BCNyXMBaHUS, KX
CTPYKTYPHbIX MoApasaeneHnin, KoTopbie BKMoYaloT B cebsi pekoMeHayeMble HOpMaTMBbI LUTaTHOW YMCIEHHOCTH,
nepevyeHb HeobxoAMMOro 06OpyAOBaHWS [OJ1 OCHALLUEeHWsI OpraHusauuii  coumanbHOro OBCMYXUBAHUSA, WX
CTPYKTYPHbIX NogpasaeneHnis;
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

7) yTBEpXOEHWE pEeKOMeHOYEeMbIX HOPM MNWUTaHUSE M HOPMaTMBOB oObecnevyeHuss MArkMM WHBEHTapem
nony4areneun coumanbeHbIX yCcnyr no ggopMam coumnansHOro obcnyxmBaHus;

8) yTBEpPXAEHNE NPUMEPHOrO NOPSiAKa NpeoCcTaBneHnst counarnbHbIX YCNyr;

9) yTBepXxOeHue mnopsidka OCYLLECTBNEHUS MOHMTOPUHIa couuanbHoro obcnyxumBaHus B cybbekTax
Poccuiickon ®epepaumm, a Takke opM JOKYMEHTOB, HEODXOAUMBIX NS OCYLLIECTBEHUS TaKOro MOHUTOPUHIA;

10) yTBEpPXKOEHNE pEekoMeHadauuii Mo oOPMUPOBaHUIO U BEAEHUIO pEecTpa NOCTaBLMUKOB coLMarnbHbIX YCryr
N permcTpa nonydartenemn coumanbHbIX YCyr;

11) yTBEpXOEHME pEKOMEHAALMN N0 OpraHn3aumMn MeXBedOMCTBEHHOINO B3aMMOOENCTBUSA UCTIONHUTENBHbIX
OpraHoB rocyaapcTBeHHOW BnacTn cyobektoB Poccuiickon ®epepaumm npy npegocTtaBneHnn coumanbHbIX YCnyr,
a Takke Mpu COAEWCTBUM B MPeLoCTaBlEHUN MEeOMLMHCKON, MCUXONMOrMYECKON, neaarormyeckon, puanyeckomn,
coumnansHOW NOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumanbHOM COMPOBOXAEHWUW) (Oanee Takke -
coumanbHoe COMNpPOBOXAEHME);

12) yTBEepXAeHMe pekoMeHaauunii Nno onpeaeneHnio MHANBUAyanbHoOM NoTpebHOCTM B coumanbHbIX yeryrax
nonyyatenen coumarbHbIX YCNyr;

13) ytBepxxaeHve popmbl 3asiBNeHMs 0 NpedoCTaBneHnn coumarnbHbIX YCNyr, NpyMepHor hopMbl AOroBopa
0 NpefoCTaBNEHUN coumarbHbIX YCIyr, a Takke opmMbl MHOMBMAYaNbLHOW NPOrpamMmel;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXaeHne nopAagka HanpasleHuna rpaxXaaH B CTauuMOHapHble oOpraHum3auun couunalibHOro
O6CJ'Iy)KVIBaHVI$| CO cneunanbHbIM couuanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOeHWe MPUMEPHOrO TOMOXEHUsT O MONeYnTEerlbCKOM COBETE OpraHuM3aumm CcoumarnbHOro
obcnyxnBaHus;

16) yTBepxaeHue nopsaka npefocTaBrneHus coumanbHbIX YCryr, a Takke nopsaka yTBepXAeHUs nepeydHs
coumanbHbIX YCryr No BMAaM CouMarbHbIX YCAyr OpraHn3aumsiMm coumanbHoro 00CnyxMBaHusl, HaxXo4ALMMUCS B
BeJeHun oeepanbHOro opraHa UCMOMHUTENBHOW BNacTy;

17) VHble NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaumm NONHOMOYNS.

Cratba 8. [NonHOMOYMA OpraHoB rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon Pepepauuu B
cchepe coumnanbLHOro oécnyxmBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bractnm cybbektoB Poccuinckon ®depepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusaums couuansHoro obcnyxuBaHuss B cybbektax Poccuiickon
®enepaumn B npegenax NofIHOMOYMIA, YCTAHOBMEHHbIX HacTosAWwMM PeaepanbHbIM 3aKOHOM;

2) onpepgeneHve yNONHOMOYEHHOro opraHa cybobekta Poccuiickon @®epepaumn, a Takke npu
Heob6Xxo0OMMOCTHM YNONMHOMOYEHHOW OpraHu3auum;
(n. 2 B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3) koopauHauus OeATenbHOCTU MOCTaBLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpraHmsauni M UHbIX
opraHu3auui, OCyLLEeCTBNSALNX OEATENbLHOCTbL B cdepe coumanbHOoro obcnyxmeaHus, B cyobekte Poccuickom
depgepaumu;

4) yTBEpXOeHWe pernameHTa MexXBeLOMCTBEHHOIO B3aMMOAEWCTBUS OPraHoB FOCYAapCTBEHHOW BriacTu
cybbekta Poccuiickonn denepaumm B CBS3M C peanusaument nonHomouunm cybvekta Poccuiickon denepauvn B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpPXKAEeHNEe HOpMaTuBOB LUTATHON YMCIIEHHOCTH OpraHM3aLl,I/II7I couunanbHoro 06CJ'Iy)KI/IBaHI/IF| Cy6'beKTa
Poccuiickon cDe,u,epau,MM, HOpMaTnBOB obecnevyeHnsa MArkum MHBEHTApEM U nnowagblo XUNbIX nomMeLLeHnn npu

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 6 13 26

HageXHas npaBoBas noaaepxkka


consultantplus://offline/ref=54650A8A0F3774CE8034730B88E6A3AA2ECD12032FAAD79846FF9A9CF8997DEC07A68A6A22F0B63Do76FO
consultantplus://offline/ref=54650A8A0F3774CE8034730B88E6A3AA2DC6160322AED79846FF9A9CF8997DEC07A68A6A22F0B63Do768O
consultantplus://offline/ref=54650A8A0F3774CE8034730B88E6A3AA2EC817072BABD79846FF9A9CF8997DEC07A68A6A22F0B63Co766O
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2ECA150328ADD79846FF9A9CF8997DEC07A68A6A22F0B63Do76FO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2DC6160322AFD79846FF9A9CF8997DEC07A68A6A22F0B63Do76DO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2DC6160322A0D79846FF9A9CF8997DEC07A68A6A22F0B63Do76CO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2DC6160322A0D79846FF9A9CF8997DEC07A68A6A22F0B634o76AO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2DC712032AA8D79846FF9A9CF8997DEC07A68A6A22F0B63Do76AO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2ECA120229A1D79846FF9A9CF8997DEC07A68A6A22F0B63Do76FO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2EC9160D23A9D79846FF9A9CF8997DEC07A68A6A22F0B63Do76FO
consultantplus://offline/ref=54650A8A0F3774CE80346D058CE6A3AA2DC712032AA8D79846FF9A9CF8997DEC07A68A6A22F0B63Do769O

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

npegocrtaBnieHnn counanbHbIX YCNyr yKa3aHHbIMU OpraHn3auyunuamMmu;

6) yTBepxOeHue HOPM MUTaHUA B OpraHuM3auusax couuansHoOro obcnyxuBaHus cybbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe W BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCIyr W perucTpa rnonydvatenen
coumanbHbIX YCNyr;

8) paspaboTtka, puHaHCcOBOe obecneveHne © peanusaums pernoHanbHbIX MNPOrpaMm  CounanbHOro
obcnyxmBaHus;

9) yTBepXOeHMe 3akoHOM cybbekta Poccunckon ®Pepepauum  NepeyHs  coumanbHbIX  YCIyT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COLMANbHbLIX YCAYr, C Y4eTOM MPUMEPHOr0 MEepeyHsl coumanbHbIX YCryr no
B/AAM CcoOUManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 crtatbum 7 HaCTOSLLEro
depnepanbHOro 3aKoHa;

10) yTBEpXAeHne nopaaka npegocraBieHna coumanbHbIX YCNyr NoCTaBlMKaMK coUunanbHbIX YCIyr,

11) ycTaHOBneHWe nopsiaka yTBepXAeHUs TapudoB Ha coumarnbHble YCMyr Ha OCHOBaHMKU MoAyLIEBbIX
HOPMAaTVBOB (PUHAHCMPOBAHUSA COUMANbHBIX YCIYT;

12) yTBepxaeHWe nopsaka OpraHM3auuMu OCYLLECTBIIEHWSI PErMoHanbHOro rocyAapCTBEHHOMO KOHTPOrs
(Hapgsopa) B cdepe coumanbHOro OGCMYXXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickoii ®epepaumn,
YNONHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKoro KOHTPOSS;

13) ycTaHoOBNeHWe npeaenbHOM BENUUUHbLI CPedHeadyLweBOro goxoda ANt NpPedocTaBneHUs coumarbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJoCTaBneHne coumarnbHbIX YCNyr 1 nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro AocTyna K WHAOPMaUMM O MOCTaBLMKax couuvanbHbIX — YCyr,
NpeaoCcTaBAsiEMbIX UMW CoUManbHbIX yCryrax, Bugax couuManbHbIX YCNyr, Cpokax, nopsake v ob ycnoBusix ux
npeaocTaBneHns, o Tapudax Ha 3TM ycrnyrm, B TOM YUCre 4Yepes3 cpeacTBa MacCoBOW MHAOpMauuK, BKYas
pa3smeLleHme nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEHVE Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUS paboOTHMKOB OpraHu3auui coLmanbHoro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccrmoHanbHOro 0byyeHus, npodeccmoHanbHOro obpasoBaHmsa U AONONHUTENBHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHuMe y4yeTa U OTYETHOCTM B cdepe couuanbHoro obcnyxmBaHus B cybobekTe Poccuiickomn
depepauymuy;

19) ycTtaHOBNEeHWe nopsigka peanu3auum nporpaMmm B cdepe coumanbHOro obCnyxuBaHusi, B TOM YuUCre
WHBECTULIMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKA  cOUManbHO  OPUEHTUPOBAHHBbIX  HEKOMMEPYECKMX  OpraHv3auui,
6naroTBopuTenen M Oo6poBonbLEB (BOSIOHTEPOB), OCYLLECTBMSAOLWMX OEATENbHOCTb B Cdepe coumanbHOro
obcnyxmBaHus B cybbektax Poccunckon degepaumm B COOTBETCTBMM C defeparnbHbiMM 3aKOHaMUM U 3aKOHaMm
cybbekToB Poccunckon ®epepaunu;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusaums MeponpuaTUn MO (POPMUPOBAHUIO U PA3BUTUIO PbiHKA COLMANbHbBIX YCNyr, B
TOM YMCIEe M0 Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHu3aunii couuanbHoro ob6cnyxxumBaHus;

22) paspaboTka 1 anpobaums MeToaMK U TeXHONOMI B cdhepe coumanbHOro o6CnyKBaHus;

23) yTBepXAeHMe Mnopsiaka MEeXBEeOOMCTBEHHOrO B3aMMOLENCTBUS OPraHoB rocydapCTBEHHOM BRNacTu
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cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOeHWe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHust B cybbekTe Poccuinckom
denepaumu;

24.1) cosgaHve ycrioBWiA ANS OpraHu3auuu NpOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa OKal3aHus yCryr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoNHOMOUUS, NPesyCMOTPEHHbIE HacTosIWMM PeaeparnbHbiM 3aKOHOM U ApyrMMuy degepanbHbIMU
3aKoHaMMU.

nasa 3. MPABA U OBA3AHHOCTU NMOJTYYATENEW COLUMANBbHbIX YCNYT
Crartba 9. MpaBa nony4aTenen coumanbHbIX ycnyr

MonyyaTtenu coumanbeHbIX YCNyr UMEKT NpaBo Ha:
1) yBaXxutensHoe u ryMaHHoOe OTHOLLEHUE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW hOopMe WMHGOpMauMum O CBOMX NpaBax M 06GA3aHHOCTAX, BMOax
coumanbHbIX YCNyr, cpokax, nopsigke U 06 ycrnoBusix UX NpefocTaBneHusi, o Tapudax Ha 3T ycnyrm u 06 ux
CTOMMOCTV Ans nornyvatensl coumarnbHbIX YCryr, O BO3MOXHOCTU MOMNyYeHUst 3TUX ycryr 6ecnnaTtHo, a Takke o
MOCTaBLLMKaX coLmarnbHbIX YCnyr;

3) Bbl60p nocTaBLUiMKa UM NOCTaBLMKOB CcoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBlieHnA coumarbHbIX YCNyr,

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon
denepaumu;

6) y4yacTtune B COCTaBlieHUN nHaMBMAyanbHbIX MporpaMmm;

7) obecneveHue ycnoeui npebbiBaHWs B OpraHU3auusax coumanbHOro obCcrnyXuBaHWs, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHnYecknm TpeboBaHNaM, a TaKkke Ha Haanexaluni yxXoa;

8) cBobogHoe nocelleHne 3aKOHHbIMW MPeAcTaBUTENsMW, agBokaTamu, HoTapuycamu, NpeactaBUTENAMU
OOLEeCTBEHHbLIX U (MMM) WHbIX OpraHM3auui, CBSLLEHHOCHYXUTENsMW, a Takke POACTBEHHUMKaMW W OpYryMu
nvuamMmu B AHEBHOE N BEYEpHee BpeMs;

9) counanbHoe CONPOBOXAEHME B COOTBETCTBMU CO CTaThen 22 HacToswero ®eaepansHOro 3akoHa.
Crtatbs 10. O653aHHOCTU NonyyvyaTernen coumanbHbIX YCIyr

Monyyatenu coumanbHbIX yCnyr 00s3aHbI:

1) NpegocTaBnATe B COOTBETCTBAM C HOPMATUBHBIMU NPaBOBbIMU akTamu cybbekTa Poccuiickon ®eaepaunmn
CBefeHWs 1 JOKYMEeHTbI, HeobxoaumMble Ans NpeaoCcTaBeHns CouManbHbIX YCNYT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Ycrnyr o6 W3MeHeHUM OBCTOSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCTaBeHn CoumarnbHbIX YCNyT;

3) cobntofgate ycrnoeua 4OroBopa O NpPedoCTaBfeHUK coupanbHbIX YCMyr, 3aknioYeHHOro C MOCTaBLUKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NOMHOM oGbeme onnayvMBaTb CTOMMOCTb NPedocTaBneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHnn 3a nNnaTy Uiy YacTUYHYo nnary.

Mnaea 4. NPABA, OBA3AHHOCTU N UHOPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUMANBbHbLIX YCNYT
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018) HOokymeHT npegoctasneH KoHcynbTaHTtl e

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Rata coxpatetus: 17.05.2018

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MocTaBLwmKK coumanbHbIX YCryr UMET NpaBo:

1) 3anpawmBaTb COOTBETCTBYHLIME OpraHbl rOCYAJapCTBEHHOW BMNacTW, a Takke opraHbl MECTHOro
CaMoyrnpaBrieHUss U Mnofyvatb OT YyKa3aHHbIX OpraHoB WHOpMauuo, HeobXoaUMYK Ansd opraHusauum
coumanbHOro o6CnyxnBaHus;

2) oTkasaTb B NpedoCTaBreHnn coumanbHOM YCIyri nofyyaTento coumnanbHbIX YCyr B Crlyvyae HapyLlueHus
MM YCINOBWI JOroBOpa O NPeAOCTaBMNEHUN COLManbHbIX YCIYr, 3aKMYEHHOro C nonyvyaTeneM coumanbHbIX ycrnyr
MMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4vacTbio 3 cTatbu 18 HacTosero
depeparnbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX Yeryr cybbekta Poccuiickoin ®egepaumnu;

4) nony4yaTb B TeyeHue ABYX paboumx gHen MHAOPMAaUUIO O BKIHOYEHUM UX B NepeyYeHb PEeKOMEeHOyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKN coumanbHbIX YCryr BNpaBe NpefoCcTaBnsiTh rpaxgaHaM Mo WX XKenaHuilo, BbipakeHHOMY B
MUCbMEHHON NN 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE coUMarbHble YCIyri 3a nnary.

Ctatba 12. 06A3aHHOCTU NOCTABLUNKOB COLManNbHbIX yCInyr

1. MNocTaBLymKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNSATbL CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacToswmm degepanbHbiM 3aKOHOM, APYrMMuy
degepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMaTWMBHbIMKM MpPaBOBbIMM akTamu cybbekta Poccuickon
depepauymuy;

2) npeaocTaBndaTb couuanbHble yCcnyru nonydatenam couuanbHbIX ycnyr B COOTBETCTBUU C
nHaneuagyanbHbIMMU NporpaMmMmamMun U ycrnoBuaMn OOroBopoB, 3aKIK4YeHHbIX C nojltydatendaMuy couuarnbHbIX YyCIyr
NMnn nx 3aKoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero CDep,epaanoro 3aKOHa;

3) npenocTaBlidATb CPOYHbIE couMalribHble YyCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTodaLwero dDe/:lepaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B OOCTYMNHOW ¢hopme nonyyatensMm couuanbHbIX YCAyr UM UX 3aKOHHbIM
npeacTaBuUTeNsM MHMOPMaLuo 06 ux npaBax 1 06513aHHOCTAX, 0 BUAAX coumarnbHbIX YCIyr, Cpokax, nopsigke n ob
YCMOBUAX UX NPeAOCTaBneHus, 0 Tapudax Ha 3Tu ycnyru n o6 Ux CTOMMOCTU Af1s nonyyatens couuarnbHbIX YCryr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecrnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MoONydaTensx couuanbHbIX YCNYyr B COOTBETCTBMM C YCTaHOBMEHHbLIMM
3akoHogartenscTBoM Poccuiickon Pefepauumn 0 nepcoHarnbHbIX AaHHbIX TpebGOoBaHUAMM O 3aluTe NepPcoHarbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHbopmauuo  ans
dopMMpoBaHUSA perncTpa nonyvaTenei coumanbHbIX YCIyr;

7) OCyLLEeCTBMNATL coLMaribHOEe COMPOBOXAEHNE B COOTBETCTBUMN CO cTaTbeln 22 HacTosiwero ®enepanbHoro
3aKOHa;

8) obecneumBaTb nonyyYaTensaM couManbHbIX YCMyr COOEWCTBUME B MPOXOXAEHUN MEAUKO-COLMAnbHON
3KCMepTM3bl, MNPOBOAUMON B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccwuiickon ®epepauumn  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;

9) npenocTaBnsATb NonyvaTensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBs3W, B TOM
yncne cetn "WIHTepHeT" M ycnyramy MNOYTOBOW CBSI3W, MPW MNOSIYYEHUWU YCNyr B OpraHu3auusix couuarnbHOro
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obcnyxumBaHus;

10) BbIZENATbL Cymnpyram, NPOXUBAKLWMM B OpraHuM3auuu CcoumanbHOro oGCMnyXXMBaHWS, U30NMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensmM couunanbHbIX YCryr BO3MOXHOCTb CBOGOAHOrO NOCELLEHUs] UX 3aKOHHbIMU
npeacraBuTeENsIMW, afdBokaTamu, HOTapuycamu, NpeacTaBUTENsiMM OOLLECTBEHHbLIX U (MNM) UHbLIX OpraHu3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHUKaAMW U APYTMMU NULLAMU B HEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) MCNOMNHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuen npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxunsaHue.

2. NocTaBLWmMKM coumnanbHbIX ycnyr npu okasaHunny coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHmn4meaTtb npasea, cBOOOAbI M 3aKOHHbIE MHTEpeECHI nonyaneneVl coumnanbHbIX yCcnyr, B TOM Ynucne npu
MCNoJsib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATL (PU3MYECKOe UMK MCUXOMNOrMYEecKoe HacunmMe B OTHOLLEHMW MonydYaTtenen coumanbHbIX yCnyr,
fonyckaTb X ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBANMAOB, He CTpagaloLlMX MCUXMYECKMMU paccTpoiUcTBamMu, B CTalMOHapHble
opraHu3aumMmM  couumanbHoro  OGCRyXWBaHWS, MNpeAHasHauYeHHble Ans  geTel-UHBanuaoB,  CTpaaloLmnx
NMCUXUYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Ctatba 13. UHhbopMaLMOHHas OTKPbLITOCTb NOCTABLUMKOB COLManbHbIX yCryr

1. MNocTaBLmKn coumarnbHbIX ycnyr hopMupyoT 06LLEeOCTYMHbIE MHPOPMALNOHHbIE PECYPCHI, cogepXaliune
NMHGOPMaLMIO O AeATENbHOCTU 3TUX NMOCTAaBLUMKOB, N obecrnevmBaloT OOCTYN K AaHHBbIM pecypcam NocpeacTBOM
pasMeLleHns X Ha MHOPMALMOHHBIX CTeHAax B MOMELLEHUSAX MOCTaBLUMKOB COLManbHbIX YCNyr, B CPeACTBax
MaccoBon UHdopMauun, B cetn "MIHTepHeT", B TOM 4ucre Ha odumumanbHOM canTe opraHuM3aumm coumarnbHOro
obcnyxuBaHus.

2. MNocTaBLymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o pate rocygapCTBEHHON permctpaumu, 06 yupegutene (yuypeautensx), 0 Mecte HaxoxaeHus, ounnanax
(Mpw ux Hanuuun), pexvme, rpacpuke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NeKTPOHHOMW NOYTbI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHmsaummy counasnibHOro OGCJ’Iy)KI/IBaHI/IFI;

3) o dopme coumanbHOro obcnyxuBaHwWs, BMAaAX COUMAaNbHbIX YCNyr, Nopsgke M 06 ycnoBusX WX
npegocTaBneHus, o Tapndax Ha coumnarsnbHble yCryru;

4) 0 4YMCNEHHOCTM MoryyaTenen coumarnbHbIX YCryr no gopmMam coumanbHOro OOCNyXuBaHWst U BUAaM
coumanbHbIX yCryr 3a cyeT OwKeTHbIX accurHoBaHwum OromkeToB cybbektoB Poccuinckon dPepepaumm u B
COOTBETCTBMM C 4OrOBOpPaMM 3a CUHET CPeacTB (PM3NYECKNX NUL, U (MnN) FOPUONYECKMX NNLL;

5) o pykoBoautene, ero 3amecTuTensx, pykoBoautensax dunuano (Mpu MX Hanuuuu), O NepcoHasribHOM
cocTaBe paboTHUKOB (C yKazaHUEM C UX COrnacus ypoBHs 06pa3oBaHus, kBanvdukauum u onbitTa paboThbl);

6) o MmaTepuanbHoO-TeXHUYeckOM obecnevyeHnM MpefocTaBneHUs coumanbHbIX — ycnyr  (Hanuyve
00opyAoBaHHbIX MOMELLEHWM Afs MNpefoCTaBfieHns coumanbHbIX YCryr, B TOM 4ucne 6mbnuoTtek, obbekToB
crnopTta, Hanuuue CcpeacTtB OOydYeHMs M BOCNUTaHUA, YCNOBUS MNUTaHWs M obecneyeHne oxpaHbl 300POBbS
nony4aTenen coumanbHbIX YCNyr, A4OCTYN K MHPOPMaLMOHHBIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHust u
cetn "UHtepHeT");

7) o konuyecTBe cBOBGOAHLIX MECT s MpuemMa nony4vatenei coumanbHblx ycnyr no dopMam coumarnsHoro
obcnyxumBaHusi, (UHAHCUPYEMbIX 3a CYeT OHMKETHbIX acCUrHoBaHuM OrompkeToB cybbekToB Poccuiickon
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denepaumn, a Takke onnavyMBaeMbiXx B COOTBETCTBUM C AOroOBOpPaMU 3a CYET CPEACTB PU3MYEecKUX nuy 1 (unm)
IOPUONYECKMX NNLL;

8) o6 obbeme npepocTaBnsAeMbiX couManbHbIX YCMyr 3a cyeT OKmMKEeTHbIX accurHoBaHun 6loaxeToB
cybbektoB Poccuiickont ®efepaumu 1 B COOTBETCTBMU C JOrOBOPaMM 3a CUeT cpeacTB hM3NYeckux nuu u (unu)
IOPUANYECKUX MNLL;

9) 0 HaNU4YMKM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENbHOCTY, Noanexallen NMMUEeH3NPOBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacnopsiaka Ans nonyyaTenei coumanbHbIX YCryr, NpaBuiiax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM J0roBOpE;

12) o0 Hanuuuu npegnucaHui OpraHoB, OCYLLECTBMSOWMX TOCYyAAapPCTBEHHbLIN KOHTPONb B cdepe
coumansHoro obcnyxmBaHusl, 1 0THETOB 06 NCMONMHEHNM YKa3aHHbIX NPeAnuUCcaHnii;

12.1) o npoBegeHMM HE3aBMCMMOW OLIEHKM KadecTBa OKasaHWs YCNyr OpraHusauusamMu CoLuanbHOro
obcnyxMBaHus, KOTopas onpegenseTcs yNonMHOMOYEHHbIM dheaepanbHbIM OpraHoM MCNONMHUTENBHON BNacTu;
(n. 12.1 BBegeH dPepepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

13) o6 wHOM wHpopmaumm, KoTopas pasmellaeTcs, OnyGrMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUMKA
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onybrnMkoBaHNe KOTOPOW SIBNSAKTCA 0bsi3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3. NHpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTosWeW CTaTbu, MoanexaT pa3MelleHunio Ha
odmumanbLHOM canTe nocTaBliMKka coumarnbHbiX ycrnyr B cetu "WHTepHeT" n obHOBMNEHMI0 B TeyeHne [ecATu
pabounx OHew CO OHSA WX CO3[aHus, MOMYYEeHUS UMW BHECEHUS B HWX COOTBETCTBYIOLUMX M3MeHeHWh. Nopsgok
pasMelleHnss Ha oduuManbHOM caiTe MoCcTaBLUMKa couuanbHbIX ycnyr B cetun "MHTepHeT" u OOGHOBMEHWs
nHdopmaumm o6 I9TOM MocTaBwmke (B TOM uMCne coAepXaHue ykaszaHHoOM wuHdopmauum un dopma ee
npefocTaBreHnsl) yTBepXaaeTcs ynonHOMOYEHHbIM dhefeparnbHbiM OPraHOM UCMONHUTENBHON BNAcTU.

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
naea 5. NTIPEQOCTABJIEHUE COLUUAIIbHOIO OBCITY>XXKUBAHUA
Cratbsa 14. O6palleHMe 0 NpefoCcTaBIeHUM COLMaNbHOro 0b6CnyXxMBaHusi

OcHoBaHMEM [ANs1 pacCMOTPEHMS BOMpoca O NPedoCTaBliEHMM CoUMarnbHOro ODCHyXMBaHMSA SABMAAETCHA
nogaHHoe B NMUCbMEHHOW UNKN 3NEKTPOHHON dhopMe 3asiBrieHne rpakaaHuHa UnmM ero 3aKkoOHHOro nNpeacTaBuUTens o
npegocTaBneHny coumanbHoro obcnyxmeaHusa nnbo obpalleHne B ero MHTepecax WMHbIX rpakpaH, obpalleHue
rOCy4apCTBEHHbIX  OpPraHoB, OPraHoB  MECTHOr0  CaMOynpaBlieHus,  OOLLEeCTBEHHbIX  0ObeauHEeHWuNn
HEMNnoCpeaCTBEHHO B YMOSTHOMOYEHHLIN oOpraH cybbekta Poccunckon depepaumm unu  ynosiHOMOYEHHYH
opraHusaumo nnbo nepefaHHble 3asBNeHNE U odpalleHne B paMmkax MexXBeLOMCTBEHHOIO B3auMMOAENCTBMS.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTtba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaOWMMCS B COLManbLHOM 06CnyXUBaHUN

1. Fpa>|<,u,aH|/|H npu3HaeTCcAa HyXgawwnmca B coumaribHOM OGCJ'Iy)KMBaHMM B Chny4ae, ecln CywecCTBYyKOT
cnepywouimne obcToaTenbCTRa, KOTOpbIe yXyaLwarT Ui MOryT yxXyauwmnTb YCITOBUA €ro XXN3HeaeATesrlbHOCTU:

1) nonHaa unn 4YactuyHada yTtparta CnocobHOCTU NMBO BO3MOXHOCTU OCyLLEeCTBIATb CaMOO6Cﬂy)KVIBaHMe,
CaMOCTOATENTIbHO nNepeaBuraTbCd, obecneunBaTtb OCHOBHbIE >KWU3HEHHbIE I'IOTpe6HOCTI/I B cuny 3abonesaHus,
TpaBMbl, BO3pacTta Uin Hann4na MHBanngHoCTH,

2) HanuyMe B cemMbe MHBanuWaa Wnv UHBanNu4oB, B TOM uucrie pebeHka-uHBanvga wnv OeTen-uHBanvMaos,
HyXZaoLWwmnxcs B NOCTOSAHHOM NOCTOPOHHEM YXOZ€;
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3) Hanuune pebeHka unu pOeteil (B TOM YUCNe HaxoOsAWMUXCA Mo OMeKoWl, MonevynuTensCTBOM),
UCNbITbIBAIOLLMX TPYOHOCTM B COLManbHOM aganTauum;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4uCne BPEMEHHOrO) 3a MHBAnNuAoM, pebeHkom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEYEHNs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOro KOHMIIMKTA, B TOM YMCrie C NMLaMu C HApPKOTMYECKOW WM anKorofibHON
3aBMCMMOCTbIO, NULaMK, UMEILWMMM NPUCTPAcTUE K asapTHbIM Urpam, nuuamu, cTpagalowmmmn NCUXUYECKUMU
paccTponcTBaMu, HanMM4yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa X1UTenbCcTBa, B TOM YMChe y Nnuua, He AOCTUrLIero Bo3pacra ABaguaTtu
Tpex neT v 3aBepLUMBLUErO NpebbiBaHME B OpraHu3auuu ons geTen-cupoT U AeTen, ocTaBlimxcs 6e3 noneyeHus
poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanmu4me WHbIX OBCTOATENbCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMW akTamu cybbekta Poccuinckon
deaepaumn NpUsHaHbl yXyaLWaoWMMY UK CNOCOBHBIMY YXYALLWUTE YCIOBUSA XXN3He4eATeNbHOCTU rpaXxaaH.

2. YNONMHOMOYEHHbIN opraH cybbekta Poccuiickon ®Pegepaumm MnM  YrnoriHOMOYEHHas opraHu3auums
NPVHMMAIOT peLleHne O NPU3HAHUM rpaXagaHUHaA HyX4alLWwmMcs B counanbHOM obcnyxmBaHum nmbo o6 oTkase B
coumanbHOM OBCrnyXMBaHUN B TeyeHne naty paboumx gHenm ¢ gatbl nogayn 3aseneHus. O NpUHATOM peLleHun
3asBuTENb MH(OPMMPYETCA B MNWCbMEHHOW WNW 3NeKTPOoHHOW opme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNyr NpMHUMaeTCs HEMEANEHHO.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coumanbHOM 06CnyXnBaHMM MOXET ObiTb 06XanoBaHo B cyaebHOM nopsigke.
Cratba 16. UHanBMAyanbHas nporpamMma

1. |/|H,EI,I/IBVI,EI,yaJ'IbHaFI nporpamma dBndeTCcA LOOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma couumarnbHOro
OGCJ‘IY)KVIBaHVIFI, BUAbl, 00bEM, nepnognyHoOCTb, YCIiIOBUA, CPOKM npeanocTtaBrieHna counalbHbIX YCInyr, nepedyeHb
pekoMmeHOgyeMbIX NOCTaBLUMKOB COUMalbHbIX YCIyr, a TakKke MepornpuAatua no couuaribHOMY COMNMpOBOXOEHUIO,
ocyulecTBlideMble B COOTBETCTBUN CO cTaTben 22 HacTosLLEro Cbep,epaanoro 3aKOHa.

2. VHpguBuayarnbHas nporpamma COCTaBMsieTCss UCXOAs W3 MOTpebHOCTWM rpaxaaHuHa B couManbHbIX
ycnyrax, nepecMaTpuMBaeTcsl B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEBHOCTU, HO HE pexe YeM pa3 B Tpu roga.
MepecMoTp wHAMBMAOYANbHOMW NpOrpaMMbl  OCYLUECTBMSIETCS C  Yy4eTOM pe3ynbTaToB  peanv3oBaHHOMW
nHAMBMAOYarnbHON Nporpammei.

3. MHLI,VIBI/ID,yaJ'IbHaFI nporpamMmma And rpaxgaHunHa win ero 3akKOHHOro npeacraButena uMmeet
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBuwuKa coumarbHbIX yCnyr - 0bsi3aTeNbHbLIN Xapakrep.

4. WnpuwBupayanbHas nporpaMMa COCTaBMseTCcsa B [ABYX 3K3emnnspax. OK3eMnnap WHAMBUAOYyanbHOW
nporpaMmebl, NOAMUCAHHBIN YNOMHOMOYEHHbBIM OpraHom cybbekTa Poccuiickon ®degepaumm unm ynoriHOMOYEHHON
opraHusauven, nepegaeTcsa rpaxgaHuWHy WM ero 3akoHHOMY MpeacTaBWuTeNto B CPOK He Gonee yem gecaTb
pabouunx OHeWn Co OHA nogayn 3asiBNEHUsi rpakgaHuHa O NpefoCcTaBneHnn coumanbHoro obenyxunsaHus. Bropon
9K3eMnNsap UHAMBMAYanbHON NporpamMmmbl OCTaeTcsi B yNonHOMOYeHHOM opraHe cybbekta Poccuickon ®epepaunn
UNn B YNOnHOMOYEHHOW OpraHm3aunu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae naMeHeHust MecTa XUTENbCTBA NosiyyaTens couunarnbHbIX YCryr MHOMBMAYanbHas nporpaMmma,
COCTaBIIEHHAsA MO MPEeXHeMYy MECTY XWUTENbCTBa, COXpaHSET CBOE AencTBMe B OObeme nepeudHsi coumnarbHbIX
yCNnyr, YCTAHOBIEHHOro B cybbekte Poccuiickon ®epepauum no HOBOMY MECTY KUTENbCTBA, A0 COCTaBIEHUS
WHAMBUAOYANbHOW MpPOrpaMmbl MO HOBOMY MECTY XXMTENbCTBA B CPOKM W B MOpsOKe, KOTOpble YCTAHOBIEHbI
HacTosILLEeN cTaTben.

Cratbsa 17. loroBop 0 NnpeAocTaBiieHUU couManbHbIX yCnyr
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1. CoumarnbHble ycnyrm npeaocTaBnslOTCA rpaxaaHuWHy Ha OCHOBaHMM [OroBopa O NpeaoCTaBeHUM
coumarnbHbIX YCIyr, 3aKn4aeMoro Mexay NocTaBLUMKOM coumarnbHbIX YCyr U rpaXgaHUMHOM UMW ero 3aKOHHbIM
npeactaBuMTeneMm, B TeYeHMe CYTOK C JdaTbl NPeAcTaBfeHus WHOMBUAYaNbHOW MpPOrpaMMbl MNOCTaBLUMKY
coumanbHbIX YCryr.

2. CylLleCcTBEHHbIMW YCIIOBUSIMW OOroBopa O NPEeAOCTaBIEHUN COLMAnbHbIX YCNYr SIBMASAKOTCA MOMOXEHUS,
onpeaeneHHble UHAMBUAYanbHOW MpPOrpamMmoin, a Takke CTOMMOCTb COUManbHbIX YCNyr B Crydae, ecrniv OHWu
NpegocTaBnaATCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLEHMS, CBA3aHHbIE C UCMOMHEHWEM OroBOpa O NPeAoCTaBNeHNM CoLManbHbIX YCIyr, perynupyoTca
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepaumn.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyXMBaHUA, CoOLManbLHON yCnyru

1. l'paxxgaHuH Unn ero 3aKoHHbIVM NpeacTaBUTENb MMEET NPaBo OTKA3aTbCsA OT COLMAnbHOro 0bCnyXnBaHus,
coumnansHon ycnyrn. OTkas ochopmnseTcs B MMCbMEHHON POpMe U BHOCUTCH B MHAMBUAYATbHYKO Nporpammy.

2. OTkas nonyyatena couuanbHbIX YCAYr WNW €ero 3akoHHOro MpeacTaBuUTens OT  couMarnbHOro
o6CcnyXnBaHUsi, couManbHOM yeryrm ocBoboXaaeT YNonHOMOYEHHbIV opraH cybbekta Poccuiickoin ®egepaumm v
MOCTaBLUMKOB couMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpedoCcTaBliEHMe couManbHOro 06CnyXuBaHUs,
coumarnbHoW yCryru.

3. MpaxaaHuHy nnu nonyyaTtento couuanbHbIX YCNyr MOXeT OblTb OTka3aHo, B TOM 4YMCIle BPEMEHHO, B
NpefoCTaBneHMN couuanbHbiX YCMyr B CTauMoHapHoW dopmMe B CBS3W C  HanM4MEM  MEeOMLIMHCKMX
NPOTMBOMOKAa3aHWin, nepevYeHb KOTOpbIX YyTBepxaaetcs deaepanbHbiM  OpraHoM MWCMOMHUTENbHOW BRAcTw,
OCYLLECTBMAOLWNM (PYHKLMM NO BbIpaboTKe M peanv3aumu rocyaapcTBEHHON MNONMUTUKMA U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHuio B cdepe 34paBooXpaHeHus. Takol OTka3 BO3MOXEH TOMbKO MPU HamMuuu COOTBETCTBYHOLLETO
3aKIOYEHMS YNIONTHOMOYEHHOW MEAMLIMHCKOWM OpraHn3aumu.

Mnaea 6. ®OPMbl COLUAIIBHOIO OBCNYXUBAHWUA, BUObI
COUMANDBbHBbIX YCNYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxuBaHus

1. CoumanbHble ycnyrn npeaocTaBnsaTca Ux nonyyatensm B popme couunansHOro obcnykmnsaHms Ha gomy,
unu B norycraunoHapHon oopme, unu B ctaumoHapHomn opme.

2. CoumnanbHble ycnyru B nonycTauMoHapHOW chopMe NpefocTaBnsiTCs UX MornyyaTensiM opraHv3auuven
coumanbHoro o6¢cnyxmBaHusi B onpeferneHHoe BpeMsl CyTOK.

3. CoumnanbHble ycryrm B cTaumoHapHoW ¢hopme MpedocTaBmslTCA UX MofnyvaTtensm npu MOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUAYanbHOW MpPOrpaMmon) unu nNSTUOHEBHOM (B Hedernto)
KPYrnmoCyTOYHOM MPOXMBaHWM B OpraHv3aumy coumanbHoro obcnyxkusaHus. Monyyatenu coumarnbHbIX YCNyr B
cTaumoHapHomn copme obecnedmBaloTCs XUIbIMU NMOMELLEHVSMU, a Takke NMOMELLUEeHUSMU ANng npegocTaBneHnst
BMOOB couManbHbIX YCIyr, MPeayCMOTPeHHbIX nyHkTamu 1 - 7 ctatbu 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCryr B NofnycTauuoHapHou ¢opme unu B cTauMoOHapHon dopme
OOJDKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfyvaTensi couuanbHbIX YCRyr Npu NepeaBWKEHUU MO Tepputopum
opraHu3aumm coumanbHoro o6CnyXkMBaHus, a Takke MpU MNOMb30BaHWM Yycryramu, NpeaocTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AJ19 CaMOCTOATENbHOrO MNEPEABWXKEHUS MO TeppuTOpUM OpraHM3auun CoumarbHOro
O6CJ'Iy)KI/IBaHI/I9|, BXOoA4a, BblXoda U nepemMelleHna BHyTpu Takomn opraHu3auunm (B TOM 4yucne and nepeasmxeHusa B
Kpecrnax-komnsickax), ons oTAbixa B cCuOA4YeM MOMOXEeHWW, a Takke AOCTYMHOoe pa3melleHne obopygoBaHus u
HocuTenen nHdopmMmauuu;
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3) AaybnupoBaHMe TEKCTOBbIX COODOLLIEHUA FONOCOBbIMU COOBLLEHUSIMW, OCHALLlEeHWe opraHu3auuu
coumanbHOro obCcnyxnBaHusa 3HakamMu, BbINOMHEHHbIMU penbedHO-TO4EeYHbIM WPUdTOM Bpanns, o3HakoMneHne ¢
MX MOMOLLUbID C HaOMUCSAMK, 3HaKaMW U MHOW TEKCTOBOW K rpadmyeckorn MHpopmaunen Ha TEPPUTOPUN Takown
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue TOfl0OCOBOM WHOpMaumm TEKCTOBOM WHGOpMauMen, HaanucsiMm u (unum) cBeTOBbIMMU
CUrHanamu, MHpopMUpoOBaHMe O NPefoCTaBNSEMbIX COLManbHbIX YCIyrax ¢ UCMOfib30BaHNEM PYCCKOIO XXeCTOBOrO
A3blka (cypaonepesofa), A0MNycK CypaonepeBoaymka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. I'paxgaHe M3 yncna nuu, ocBOBOXAaeMbIX U3 MECT NLWEHUa cBOOOAbI, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon degepaunm yCcTaHOBNEH aAMUHUCTPATMBHBIA HaA30p U KOTOpblE YaCcTUYHO U
MOMHOCTLIO YyTPaTUAM CNOCOBHOCTL K CaMOOBCNYKUBAHMIO, MPU OTCYTCTBUM MEOULMHCKMX NPOTUBONOKA3aHUM 1 No
UX JIMYHOMY 3asIBMIEHUIO MPUHUMAKOTCA Ha coumanbHoe obcnykuBaHme B CTaLMOHApHbIE OpraHu3auum
coumanbHOro obCcnyXkmBaHua CO chneuuanbHbIM couuManbHbeiM  obcryxknBaHmeM B nopsiake, YCTAaHOBIEHHOM
HOpMaTMBHbIMU NPaBOBbIMK akTamu cybbekToB Poccunckon ®enepaumn.

6. Bonpocbl npuema B CTaUMOHApHbIE OpPraHUsauUMu CoLManbHOTO OBGCMYXKMBaAHWUA W BbIMUCKA U3 TaKMX
opraHusauuii nuu, cTpaaaloLLmX NCUXMYECKUMU paccTPoNCTBaMu, PerynmpyoTca 3akoHoaaTenscTBoM Poccuiickoi
denepaLmmn 0 NcUXmMaTpUHecKon NoMoLLN.

Crtatbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX ycnyr € y4YeToM WX wuHOAMBUAYyanbHbIX I'IOTpe6HOCTeVI npenocrtaBnarTCA
cnepywouie Buabl coumanbHbIX yCnyr:

1) coumanbHO-ObITOBbIE, HAMPaBMEHHbIE Ha NOAAEPXKaHNE XU3HEAEATENbHOCTM NonyyaTtenen coumanbHbiX
ycnyr B ObITY;

2) counanbHO-MeanunHCKmne, HanpaslieHHble Ha nopgaepXXaHune Un CoxXpaHeHue 300poBbA nonyaneneVl
coumanbHbIX ycnyr nyteMm opraHumsauun yxoda, oOKa3aHuA COOENCTBNA B npoeeaeHMn 0300pPOBUTENBbHbIX
MepOI'IpI/IFlTI/IIZ, cucTteMaTu4eckoro HabnwogeHus 3a nony4yartenamMmm counanbHbIX yCnyr And BbiABNEeHUA OTKINOHEHUI
B COCTOAHUN NX 300pP0OBbA;

3) coumanbHo-NCUXONOorMyeckne, npeaycmMaTpuBatoLlne okasaHne NOMOLLM B KOPPEKLUM NCUXONOMMHYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCnyr Ans agantauum B coumarnbHOW cpede, B TOM 4uUcrie oOKasaHue
MCUXOIOrMYEeCKOM NOMOLLM aHOHMMHO C UCMoNb30oBaHeM TenedoHa 4oBepus;

4) coumanbHo-Neaarornyeckne, HanpaeneHHble Ha NPOMUNAKTUKY OTKIIOHEHMI B MOBEAEHWM U Pas3BUTUM
FIMYHOCTW NonyyaTenew coumanbHbIX yCnyr, (hOPMMUPOBaHME Y HUX MO3UTUBHBLIX UHTEPECOB (B TOM Yncre B cdepe
[ocyra), opraHu3aumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCTIMTAHUU AeTel;

5) coumanbHO-TPyaOBbIE, HaMpaBleHHble Ha OKa3aHwe NOMOLUM B TPYOOYCTPOWUCTBE U B PeELLUEHUN ApYrux
npobnem, cBA3aHHbIX C TPYAOBOW agantaunen;

6) coumanbHO-NpaBoOBble, HAMPaBfeHHbIE HA OKasaHue MOMOLLM B MONYYEHUU HOPUONYECKUX YCNYr, B TOM
ymcne GecnnaTtHo, B 3al4uUTe NPaB U 3aKOHHbLIX MHTEPECOB NonyvaTenel counanbHbIX YCnyr;

7) ycnyru B Lendax noBbllUEHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl counanbHbIX yCnyr, MMerLwmnx
OorpaHu4eHusa XmsHegeAaTtesibHOCTU, B TOM 4ucne neTen-nHeanngos;

8) cpoyHble coumarnbHbIe YCIyrn.
CrtaTtbsl 21. CpouHble couunanbHbie YCryru

1. CpoyHble coumanbHble YCryri BKNoYaoT B cebs:
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1) o6ecneveHne GecnnaTtHbIM rOpsAYUM NUTAHUEM UM HABOPaMU NPOAYKTOB;
2) obecneyeHune ogexaon, obysbto U ApyrMMn NnpeameTamu NnepBon He06XoaMMOCTH;
3) cogencTBme B NONY4YEHNM BPEMEHHOTIO XXMIOrO MOMELLEHWS;

4) copenctBMe B MOMyYEHUM HOPUOMYECKOW MOMOLLM B LEnsX 3aluTbl NpaB M 3aKOHHbIX WHTEPECOB
nonyyatenemn coumanbHbIX YCNyr;

5) copeincTBre B MOMYyYEHWN IKCTPEHHOWM TMCUXOSIOMMYECKOM MOMOLUM C MPUBIIEYEHMEM K 3TON paboTe
MCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBJ'IeHI/Ie CPOYHbIX CcOoUuMarnbHbIX yCIyr B LENAX OKa3aHuA HEOTMNOXHON MOMOLLN ocyulecTBdeTCcA
B CpPOKWU, OGyCﬂOBﬂeHHbIe HYXO0aeMOCTbO nojfiydatena couuanbHbIX YCIyr, 0e3 cocTaBneHus VIHﬂ,I/IBVID,yaJ'IbHOVI
nporpamMmmbl  ” 0e3 3aknYeHus goroeopa O npepnocrtaBneHUM counanbHbIX  YyCnyr. OcHoBaHuem Aand
npenocrtaBnieHna CPOYHbIX couManbHbIX YyCNnyr ABNAETCA 3adBlieHMEe nony4datena couuanbHbIX YCnyr, a Takxe
nony4yeHne ot MeanuUNHCKUX, O6pa3OBaTeﬂbeIX NN NHbIX OpFaHI/I3aLI,VIl7I, He BXOoOAlKnX B CUCTeMy coumnanbHOro
O6CJ'Iy)KVIBaHVI$|, VIH(*)OpMaLLI/II/I O rpaxpgaHax, HyXaakwuwnxca B npenoctaBrieHUMM CPOYHbIX couuaribHbIX YCIyr.
nOﬂTBep)K,D,eHI/IeM npeaocTaBlieHnA CPOYHbIX CouMalnbHbIX YCNyr ABNAETCA akT O npefoctaBlieHUUN CPOYHbIX
coumanbHbIX ycnyr, cop,epmau.mﬁ cBeileHnda O nony4yatene u nocrtaBlMKe 3TUX ycnyr, Buaax npenoctaBlieHHbIX
CPOYHbIX coukharnbHbIX yCIyr, Cpokax, AaTte u 00 YCNnoBUAX UX NpeanocrtaBlieHnA. AKT O npegocTtaBiieHNUN CPOYHbIX
coumnarnbHbIX yCInyr noarBepxxgaeTcqa noanmcbio X nonyydartena.

Cratba 22. CopgenctBMe B NpenocTaBleHUN MeOULMHCKOM, NMCUXOJIOrMYeCcKOMW, neparornvyeckom,
IOPUANYECKON, CoLMaNibHOW NOMOLWM, He OTHOCAWEeNcs K coumanbHbIM Yycnyram (couuarnbHoe
ConpoBOXAeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHEe pPOoaAUTENAM, ONEKyHam, MOneYnTensimM, MHbIM 3aKOHHbIM
npeacrtaBMTeNndaM HEeCOBEpPLUEHHOMNETHNX AeTen, OKasblBaeTCsd COoAeWCTBME B MpedocTaBfieHUUM MeOUUMHCKOWN,
NCUXONOrMYEeCcKon, neagarormyeckon, HPUOMYEeCcKon, couuManbHOW MOMOLUKM, He OTHOCHLWEeNCs K coumarbHbIM
ycnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CouwmanbHoe COMPOBOXAEHWE OCYLLECTBMSIETCS MyTEeM MpUBIEYEHUs OpraHu3auui, NpenocTaBnsioLLmX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aVMOAENCTBMS B COOTBETCTBUM CO cTaTbel 28 HacTosiLero
denepanbHOro 3akoHa. MeponpusaTusi No couManbHOMY COMPOBOXAEHUIO OTpaXarTcs B WHAMBUAYanNbHOW
nporpamme.

Maesa 7. OPFAHU3ALUA NPEOOCTABJIEHUA COUUANBbHbLIX YCNYT
CrtaTtbs 23. OpraH1sauum coumanbHoOro o6cnyxmBaHus

1. OpraHu3auusmm coumanbHOro o6CnyxmMBaHusl SBNSIOTCS OpraHu3aumu, OCYLLEeCTBRSOLWME coLnanbHoe
obcnyxuBaHue Ha [OMy, MOMNycTauMoHapHOe coumansHoe obcnyxuBaHue, CTaluMOHapHOe coumarnbHoe
obcnyxuBaHue.

2. OpraHuzauumn couuanbHoOro ob6cnyxuBaHua B cybbekTax Poccuiickon ®Pepepaumm cosgarTcs U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX PpekoMeHdauui Mo pacyeTy noTpebHocTen cybbektoB Poccuiickon
depepaummn B pasBuTMM CETU OpraHuM3auui coumanbHOro OOCNY)XMBaHWSE M B COOTBETCTBMM C MpaBuniamu
opraHm3aumm OesiTenbHOCTM OpraHn3auuin coumanbHOro 00CNYyXMBaHNS, NX CTPYKTYPHbLIX NogpasaeneHnii.

3.B rocyaapcCTBeHHbIX opraHmsaundax coumanbHOro 06CJ'Iy)KMBaHVIF| c0o34alTCcA nonevynTenbCkne coBeThbl.

4. CTpykTypa, nopsgok (OpMMPOBaHUS, CPOK MOSIHOMOYUIA, KOMMETEHLUUS MOoneYmMTenbCKoro coseTa W
MOPSAOK MPUHATUS UMM  pEeLUeHMIn OomnpedensioTcs YCTaBOM OpraHusauuy CouManbHOro OBCNyXuMBaHUSA B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickoin depepauum Ha OCHOBAHMM MNPUMEPHOTO MOJIOXKEHUS O
nonevnTernbLCKOM COBETE OpraHM3aLmMmn coumarnbHOro 06CnyXnBaHmus.
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Crtatbs 23.1. He3aBMcMMas oLeHKa KayecTBa YCIIOBUI OKa3aHUA yCIyr opraHusauMsamMm coumnarnbHOro
obcnyxmnBaHus
(B pen. ®PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®epgepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kadecTBa YCIIOBMIA OKa3aHWSA YCNYr OpraHu3auusMn coumarnbHoOro obCnyXmMBaHust
SIBNSieTCA OAHOM u3 (hopM OOLECTBEHHOrO KOHTPOMS U MPOBOAUTCSA B LENAX NpegocTaBneHust nosydatensam
coumanbHbIX yCnyr WHopMaumm O KadecTBe YCMOBMIA OKa3aHWs YCNyr OpraHusaumsiMm CcoumarnbHOro
obcnyXMBaHusl, a Takke B LeNsX NOBbILUEHNsT KayecTBa UX AeATENbHOCTMU.

(vyacTtb 1 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka kadecTBa YCMOBWUIA OKa3aHWs YCNyr opraHusaumsimu coumanbHoro obcnyxmsaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuMm obLUM KpUTEPUSIM, Kak OTKPbITOCTb M AOCTYMNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro 0BCnyXMBaHMSA; KOMGOPTHOCTb YCMOBWMI MNpefoCcTaBreHns
coumanbHbIX YCNyr, B TOM 4ucre BpPeMs OXWAaHWs nNpefocTaBfieHns ycnyr; JoOpoxenaTenbHOCTb, BEXINBOCTb
pabOTHUKOB OpraHM3aLmMmn coumanbHOro 00CNYXMBaHWS; yAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIA OKa3aHWUs YChyr,
a TaKke AOCTYNHOCTb YCyr Ans UHBanMaos.

(vacTb 2 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBncrMmMasn oueHka kavecTBa YCMOBUIA OKa3aHUs YCIyr opraHnsauusiMn coumnanbHOro o6cnyXunBaHus
NMPOBOAWUTCS B COOTBETCTBUM C TMOSIOXKEHUSIMU HacTosiwen cTtatbi. [pu nNpoBedeHMU HEe3aBUCUMOW OLEHKM
KayecTBa YCMNOBWUI OKasaHWs yCryr opraHuM3auuMsiMu coumanbHoro obcnyXunsaHus Ucnonb3yeTtcs oblienocTynHas
nHdpopmaLms 06 opraHM3aLnsx columanbHOro 06CnyXXneaHus, pasmelllaeMas Takke B opMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHusa ycnosui Ans opraHusauum npoBefeHus He3aBUCMMOW OLIEHKM KayecTBa YCroBUK
oKasaHus ycnyr opraHvm3aumsaMm coumanbHOro 00CnyxmBaHms:

1) OO6wecTBeHHaa nanata Poccuiickon ®depepaumym no obpalleHuio YNONTHOMOYEHHOro doedeparbHOro
OopraHa UCMOSTHUTENBHOW BAcTM He No3gHee YeM B MECSYHbIN CPOK CO OHA MOJTyYeHUs ykaszaHHOro obpatlleHus
dopmMuMpyeT M3 yucna npencraButenen obLLEPOCCMNCKUX OOLLECTBEHHbIX OpraHm3auui, CO34aHHbIX B LEnsiX
3aWuThl NpaB W WHTEPECOB rpaxaaH, OOLLEepOCCUNCKNX OOLLECTBEHHbIX O0beaVMHEeHUNn KHBanuaos,
00LLepoCCMiCKMX 0BLLECTBEHHBIX OpraHu3auni BeTepaHoB OOLLECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCUMOM
OLIEHKN KayecTBa YCMOBWIA OKa3aHus yCnyr opraHvM3aumnsiMmM couuanbHOro obcnyXmBaHus, yupeanuTtenemM KoTopbix
apnsieTcs Poccuiickas ®efepauus, a Takke HErocygapCTBEHHbIMU OpraHM3aunsiMm coumnanbHoro obcnyxmBaHus,
KOTOpble OKa3blBaloT coLManbHble YCNyru 3a cyeT cpefcTB doedeparnbHoro 6ioaxeTa, U yTBEpPXKOAeT ero cocras.
O6wectBeHHasas nanata Poccuiickon @Pepepaumm UHAOOPMUPYET YNOMHOMOYEHHbIV  dedepanbHbIi - opraH
MCMNONMHUTENBHOW BflacTU O COCTaBe CO3[aHHOro Mnpu 3TOM opraHe o6LLEeCTBEHHOrO cCOBeTa MO NPOBEAEHUID
He3aBMCMMOW OLEHKN KayecTBa YCIOBUIA OKa3aHWsl yCNyr opraHnsaumsammn coumanbHoro obcnyxmeaHusa. NepeyeHb
OopraHusaumi counanbHOro 00CNyXMBaHMs, B OTHOLLEHMM KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAs OLleHKa KavyecTBa
YCITOBWUI OKa3aHUSA UMW YCryr, yTBEPXAAETCS YNONMHOMOYEHHbIM dheaeparnbHbiM OpraHoOM UCMOSTHUTENBHOM BIlacTu
C npegBapuTenbHbiM 06CYyXaeHNeM Ha ObLLEeCTBEHHOM COBETE MO MPOBEAEHMIO HE3aBUCUMMOM OLIEHKM KayecTBa
YCITOBWI OKa3aHWs YCIyr OpraHn3aumsiMm coumnanbHoro obcnyxuBaHums;

2) obuwecTBeHHble NanaTel cybbekToB Poccuickon ®egepaumm no obpalleHunio yrnonHOMOYEHHbIX OpraHoB
ncnonHuTensbHOW BrnacTn cybbekToB Poccuiickon Pepepaumm He nNo3gHEE YeM B MECHYHBIA CPOK CO AHS
nony4YeHust ykasaHHOro obpalleHus OpMUPYT W3 4Yucna npeacTaBuUTenen OBLLECTBEHHbBIX OpraHu3auui,
CO3[aHHbIX B UEnaAX 3alWuTbl MpaB W WHTEPECcOB rpaxaaH, oO6LeCcTBEeHHbIX OO6beAMHEHUNn WHBaNUOoB,
00LLEeCTBEHHbIX OpraHM3aL i BeTepaHoB OOLLIECTBEHHbIE COBETHI MO NPOBEAEHUI0 HE3ABMCUMOWN OLEHKMN KavyecTBa
YCITOBUW OKa3aHUS yCryr opraHvM3auusiMu CoumarnbHOro obecnyxXmnBaHusi, KOTOpblE PacrnosioXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon Pepepauumn n yupegutensammn KoTopbix sBnawTca cybbekTbl Poccunckon depepaumu, a
TaKkkKe HEerocygapCTBEHHbIMW OpraHM3auusiMu CouMarnbHOro obCnyXuBaHMS, KOTOpble OKa3blBalOT CoLMasbHble
ycnyrm 3a cdeT OlmKeTHbIX accurHoBaHunm GrogxeToB cybbektoB Poccuickon depepauun, n yTBEPXOAKT UX
coctaB. ObuwecTBeHHble NanaTtbhl cyobekToB Poccunckon Pepepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHON
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

BnacTu cybbektoB Poccuickon defepaumm 0 coctaBe Co3aaHHbIX NPpU 3TUX opraHax obLLeCcTBEeHHbIX COBETOB MO
NpOBEeOEHUID HEe3aBMCMMOW OLEHKM KadecTBa YCMOBUIM OKasaHus YCryr opraHu3auusmu  coumarnbHOro
obcnyxumBaHus.

(vacTb 5 B peq. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 0OLLECTBEHHOrO COBETa MO MPOBEOEHUI0 HE3AaBUCMMOW OLIEHKM KayecTBa YCMOBMW OKa3aHus
YCIyr opraHmsaumsiMm coumarnbHOro obcnyxmBaHusa (ganee - OOWECTBEHHbIA COBET MO HEe3aBMCUMOW OLEHKe
KayecTBa) yTBepXaaeTcs CpokoM Ha Tpu roga. lpu cdopmupoBaHun o6LLECTBEHHOrO coBeTa MO HEe3aBUCUMOWN
OLleHKe KayeCcTBa Ha HOBbIN CpPOK OCYLIECTBNSAETCA WU3MEHeHWe He MeHee TpeTu ero coctaBa. B coctas
obLLecTBEHHOr0 coBeTa MO HE3aBMCUMOM OLEHKEe KayecTBa He MOryT BXOAWTb MPEACTaBUTENU OpraHoB
rocyfapCTBEeHHOW BNacTh, obLLeCTBEHHbIX 06beANHEHUN, OCYLLECTBASIOWNX OeATEeNbHOCTb B cdhepe coumnanbHOro
obcnyxumBaHusl, a Takke pykoBoauTenu (MX 3amectTuTenu) u paboTHWKM OpraHu3auun coumanbHOro
obcnyxmBaHus. Mpn aToM 0BLLECTBEHHbIA COBET MO HE3aBMCMMOW OLEHKE KavyecTBa NpuBreKaeT Kk cBoen paboTe
npeacTaBuTenen OOLWECTBEHHbIX OObeAMHEHWIN, OCYLLECTBMSWMUX OeaTeNnbHOCTb B cdepe coumanbHOro
obcnyxmBaHus, obLLLECTBEHHON nanaTbl Ansg obcykaeHns n opMMpPOBaHNS pe3yrbTaToB TakKoW OueHKU. Yucrno
YneHoB OOLLECTBEHHOrO coBeTa MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee YeM NSATb YeNoBeK.
UneHbl 0o6LLECTBEHHOTO COBETA MO HE3aBUCMMOW OLIEHKE KayeCcTBa OCYLUECTBMST CBOK OeATENbHOCTb Ha
obuwecTBeHHbIX Havanax. WHdopmaums o [edATenbHOCTM COOTBETCTBYHOLWErO OOLLECTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLIEHKE KayecTBa MOAMEXUT pa3MelleHnio B cetn "UHTepHeT" Ha oduumansHOM canTe
COOTBETCTBEHHO YMOMHOMOYEHHOIO drefeparnbHOro opraHa UCMNONHUTENBHOM BMACTWU, OpraHa MCMOMHUTENbHOM
BnacTtu cybbekta Poccuiickon ®egepaunn.

(vacTb 5.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. MMonoxeHne o6 OOLLECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KavyecTBa YTBEPXKAAETCs OpraHom
roCyfAapCTBEHHOM BNACTW, NPY KOTOPOM CO34aH yKasaHHbIN 06LLECTBEHHLIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. [MokaszaTenu, xapakTepusylliMe oOWMEe KPUTEPUN OLIEHKM KayecTBa YCMNOBUWA OKasaHus ycnyr
opraHusaumsiMm coumanbHOro ob6cnyknBaHus, B OTHOLLIEHUN KOTOPbIX MPOBOAMTCS HE3aBUCUMAs OLEHKa KayecTBa
YCIOBUA OKa3aHUsi UMW YCNyr, YCTaHaBMMBaKTCSA YMNOMHOMOYEHHbIM dhedepanbHbiM OPraHoM WCMOMHUTENbHOWN
BMacTu C NpeABapuUTeNbHbIM 00CYyXAeHMEM Ha 06LLECTBEHHOM COBETE MO HE3ABUCUMOWM OLEHKE KadecTBa.

(4acTb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - degepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBncumas oLeHKa KayecTBa YCNOBUM OKa3aHWsl YCryr opraHnsaumsiMm couuManbHOro obcnyxuBaHus
npoBoaMTCS OOLLECTBEHHbIMN COBETAMW MO HE3ABMCUMOWN OLlEHKE KayecTBa He Yalle YeM OAMH pa3 B rog U He
pexe 4YeM OAVH pa3 B TPy rofa B OTHOLUEHUN OAHOW M TOW e opraHuMsauuu.

(4yacTtb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensitoT NnepeYHn opraHu3auuii coumanbHOro OBGCNYXUBaHWUS!, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCS
He3aBUCKMas OLEHKa;

2) NpUMHUMAOT y4acTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTaUUW O 3akyrnkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aK/OYaeMblX  YMONIHOMOYEHHbIM  dbegeparnbHbiM — OpraHoMm
NCMONMHUTENbHOW BMNAacTu, YMNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon Pepepaumm ¢ opraHu3aumen,
KoTopas ocyLiecTBnsieT cbop u 0600LeHne MHpopmauum O Ka4yecTBe YCIOBUM OKa3aHMs YCIyr opraHu3auusimm
coumnansHoro obcnyxmeaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93;
4) ocywecTBNSAOT HE3aBUCUMYIO OLIEHKY KayecTBa YCMNOBWUIA OKasaHWs YCnyr opraHv3aumsMy CouuanbHOro

06CcnyXMBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBEHHOW ONepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbli OpraH WUCMONHUTENbHOW BRNacTw,
YyMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®denepaumm pesynbTaTbl HE3aBUCUMOW OLEHKM KadecTBa
YCIOBWU OKa3aHusA ycnyr opraHusauusMy CoumanbHOro obCnyXMBaHWs, a Takke NpeanoxeHus 06 ynydweHuu
KayecTBa UX 0eATENbHOCTMW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHEHME paboT, okasaHuve ycnyr no cbopy wu
0606LLEeHNI0 UHOpMaLMKM O KayecTBe YCMOBMI OKa3aHUsA YCMyr opraHusaumsiMyi coumanbHOro obcnyxunsaHus
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickorn defepaumm O KOHTPaKTHOM CUCTeMe B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHus rocygapCTBEHHbIX W MYHUUMMANbHBIX  HYXA.
YNonHOMOYeHHbIN dheaepanbHbI opraH UCNONMHUTENbHOW BNAacTW, YNONMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactn cybwbektoB Poccunckon ®epepaumm nNo pesynbTaTam  3aKNiOYEHUS FOCYAApPCTBEHHbIX KOHTPAaKTOB
ocopMnAOT peweHne o6 onpedeneHMm onepartopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBUIM OKasaHUs yCryr opraHusauusiMmu coumanbHOro obCcryxuBaHus, a Takke npyu HeOOXOAMMOCTM
npegocTaBnalT  onepatopy oOLWedoCcTynHyto uHOpMauMio O  AeATENbHOCTM  [aHHbIX  OpraHv3auuin,
dhopMMpyemMyto B COOTBETCTBMU C FrOCYLapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbLIO (B criy4ae,
€CINV OHa He pa3MellleHa Ha oduLManbLHOM CanTe opraHv3aunm).

(vyacTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTynMBWwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIM (hbeaepanbHbIi OpraH MCMOSIHUTENBbHOW BracTy,
YyNoNIHOMOYEHHbIe opraHbl cybbekToB Poccuickon Pegepaunm nHcopmanums o pesynbratax He3aBUCUMOWN OLEHKN
KayeCcTBa YCNOBMW OKa3aHUsA YCNyr OpraHv3aumsiMy coumanbHOro obCcnyxmBaHMsA noanexut obAsaTenbHomy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMyM B MECSAYHbIA CPOK W Y4YuTbIBAETCA UMW Npu BblpaboTke Mep no
COBEpPLUEHCTBOBAHWIO OEATENbHOCTM OpraHu3auun counanbHOro obOCny>XMBaHUA M OUEHKE AOEeSATEeNbHOCTU KX
pykoBoguTEnen.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmaLumst o pedynbTaTax HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUIA OKasaHWUsi ycrnyr opraHv3aumnsamu
coumanbHoOro o6CnyxmBaHNs pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomMouyeHHbIM dbefeparbHbIM OpraHoM WCMOMHUTENbHOW BRacT Ha oduuuanbHOM canTe Ans
pa3mMeLLeHnsa nHpopmMmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "HtepHeT";

2) ynornHoMo4YeHHbIMK opraHamu cybbektoB Poccuinckon Pegepaumm Ha cBoux oduumanbHbiX cantax u
odhmumansHOM canTe Ans pasmeLleHns MHopmaumm 0 rocygapCTBEHHbIX U MYHULMMAMNbHBIX YYPEXOEHNAX B CeTU
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB wWHopMaumm O pesynbTaTax He3aBUCMMOW OLIeHKW KayecTBa YCMOBUW OKasaHus ycnyr
OopraHusaumsiMm coumanbHOro obcnyxnuBaHus, BKNovas eanHble TpeboBaHMs K Takon MHdopMauun, 1 Nopsiaok ee
pasMeLleHnss Ha oduumManbHOM canTe And pasMeLleHns MHopMaunnm O rocyaapCTBEHHbIX U MYHUUUNANbHbIX
yupexaeHuax B cetn "MIHTepHeT" onpegenstTca ynonHomodeHHbIM [paButenscTBom Poccunckon depepauun
beaeparnbHbIM OpraHoOM UCMOMHUTENBHOW BNacTU.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHbIn hegepanbHblil opraH UCNOSHUTENbHOW BacTy, YNONIHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon depgepaumm n opraHuMsauumn coumarnbHOro obcrnyxmpaHus 00ecneyYmBaldT Ha CBOMX OduUManbHbIX
cantax B ceTun "NHTepHeT" TexXHWYeCKyld BO3MOXHOCTb BbIPaXEHWS MHEHUW nonyvatensMmv yCcnyr u MHbIMU
rpaxgaHamm o KayecTBe YCITOBU OKa3aHWs 3TUX YCNyr.

(B pen. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp npoBefeHUs He3aBUCMMOM OLEHKM KadecTBa YCIOBUIA OKa3aHusi
yCNyr opraHu3aumsMum coumarnbHOro obCnyXMBaHMUA OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoAnTENM rocyAapCTBEHHbIX OpraHu3auni coumanbHOro o6CnyKMBaHUs HECYT OTBETCTBEHHOCTbL 3a
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 17.05.2018

HEMNPUHATUE MEep NO YCTPAHEHUIO HEeOOCTaTKOB, BbISABMEHHbIX B XOAE HE3aBUCMMOMW OLIEHKW KayecTBa YCNoBui
oKasaHus yCnyr opraHvMsaumsimMm coumanbHOro obenyxmBaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [oroBopax C pyKOBOAUTENAMW OpraHuMsauui couunanbHOro obCcnyxmMBaHMA B MNokasaTenu
appekTnBHOCTM paboTbl PYKOBOAUTEMEN BKIMOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa YCrOBWUWA
OoKasaHus YCryr opraHM3auusmMmn coumanbHOro o6CnyKMBaHMs M BbIMNOSIHEHMS NIlaHa No YCTPaHEHUIO He4OCTaTKOB,
BbISIBNIEHHbLIX B XOA€ TaKOW OLIEHKM.

(vyacTtb 17 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUCMMOWN OLIEHKM KayeCTBa YCIOBWUWA OKasaHWs YCNyr opraHuM3auusMu COLManbHOro
0BCMNyXMBaHUA Y4YUTBIBAKOTCA NPU oueHKe IMPEKTUBHOCTU OEATENbHOCTU PYKOBOAUTENS  YMOSTHOMOYEHHOro
degepanbHOro opraHa WCMNOMHUTENbHOW BNAcTW, BbICWUMX AOMKHOCTHbIX NuvL  (pykoBoauTenen BbICLUNX
NCMNOMHUTENbHBIX OPraHoOB rOCyAapCTBEHHOW BnacTtu) cybbektoB Poccuickon ®egepauumn n pykoBogutenemn
OpraHoB UCMONHUTENbLHON BNacTn cybbektoB Poccunckon ®enepaumu.

(yacTb 18 BBegeHa ®eaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

Cratbsa 24. UHdpopmaLMOHHbIE cucTeMbI B cdpepe coumanbHOro obcnyxmBaHus

1. NHgopMaumMoHHBIMK cucTeEMamMy B cdepe coumanbHoro oGcnykvBaHus (Oanee - MHGOPMAaLWOHHbIEe
cUCTeMbl) OcyllecTBrsloTcs cOop, XpaHeHue, obpaboTka M npedocTaBlieHWe WMHoOpMaUMM O MOCTaBLUMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIYr) U O monyyaTtensix coumarnbHbIX YCnyr (peructp
nonyyartenen coumarbHbIX YCIyr) HA OCHOBaHWUM JaHHbIX, NPEACTABMSIEMbIX NOCTABLUMKAMMW COLMANbHBLIX YCIYT.

2. Onepartopamu WHMOPMALMOHHBIX CUCTEM SBASIOTCS YMNONHOMOYEHHbIN oOpraH cybbekta Poccunckon
depepaumn M opraHusauMu, C KOTOPbIMM YyKa3aHHbIA OpraH 3akmuYwmni  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. Undopmaumsa, cogepxaliasaca B MH(POPMAaLMOHHBLIX CUCTEMAX, WCMOMb3yeTcs B LIENAX MOHUTOPWUHra
coumnansHOro o6CnyXMBaHWS, OCYLLECTBNEHUS TOCy4apCTBEHHOINO KOHTPOMNs (Hagsopa) B cdepe couuanbHOro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero degepanbHOrO 3akoHa W B MHbIX LUensx,
onpeaeneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

CratbAa 25. PeecTp NoCTaBWMKOB COLMAlIbHbLIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbix ycnyr hopmupyeTcs B cydbekTe Poccuiickon degepaunm.

2. BknouyeHve opraHu3auuin couuansHOro OBCMYyXMBaHUA B PEECTP MOCTaBLUMKOB COLUMAIbHBIX YCRyr
OCyLLECTBIsSIeTC Ha AOGPOBOSIbHON OCHOBE.

3. PeecTp NocTaBLUMKOB COLMAnbHbIX YCNYr COAEMKUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;
2) nonHoe 1 (ecnu umeeTcs) CoKpaLLeHHOE HaUMMEHOBaHWE NOCTaBLLMKa CoLnanbHbIX YCIYT;

3) pata rocygapCTBEHHOM perucTpauuv opuandeckoro nuvua, WHOMBUAyanbHOro npeanpuvHUMaTtens,
ABNAOLMXCH MOCTaBLLUMKAMU COLManbHbIX YCNYT;

4) opraHu3aumnoHHo-npaBoBasi hopma NocTaBLUuKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MecTo HaxoXaeHusi, MecTo NpedocTaBNeHusl coumarnbHbIX YCIyr), KOHTaKTHbIN TenedoH, agpec
SMEKTPOHHOW MOYThI NOCTABLUMKA COLManbHbIX YCyT;

6) damunus, nMs, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMAnbHbIX YCYT;
7) HdbopmaLums O NMLEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmnanbHbIX Yenyr (npy HeoGXoaMmMocTH);

8) cBegeHusa o hopmax coumanbHOro obCny>KmBaHus;
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9) nepeyeHb MPeAOCTaBMISieMbIX CouManbHbIX YCryr no copmMam coumanbHOro O6CNyXMBaHUS W BUAAM
coumanbHbIX YCNyr;

10) Tapudbl Ha npegocTaBnsAemMble coumarnbHble Yenyri no hopmam coumanbHOro 06CnyxMBaHmsa 1 Buaam
coumanbHbIX YCAyr;

11) nHcbopmaumsi 06 obLEM KONMYECTBE MECT, NpeAHasHauYeHHbIX AN NPeaoCcTaBNeHUs coumanbHbIX YCIyT,
0 HanM4mMmn cBoBOAHbLIX MECT, B TOM Yucrie No hopMam coLmanbHOro o6enyXusaHus;

12) nHcpopmanms 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) HdopMauus o pesynbTatax NPoBeAEHHbIX MPOBEPOK,;

14) nHdopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nerT;
15) nHas nHdpopmauus, onpegenenHas MNMpasutensctBom Poccuiickon ®egepaunn.

4. PeecTp noCTaBLMKOB coumanbHbIX ycnyr B cybbekte Poccunckon ®Pegepauum pasmelaetcs Ha
oduumnanbHOM canTe YMNOMHOMOYEHHOro opraHa cybwbekta Poccuickon ®depepaumm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®enepaumn.

5. MocTaBLUMK coumanbHbIX YCIyr ¢ MOMEHTa ero BKIOYEHUS B PEECTp MOCTaBLUMKOB COLManbHbIX YCryr
HeCceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M akTyanbHOCTb MHDOPMALLMK, COAepPXKaLLENCs B 3TOM peecTpe.

6. WHdopmauua o nocTaBwmkax coumanbHbiX yCcnyr pasmewiaetca B EavHOM rocymapcTBeHHOW
MHOpPMaLUMNOHHON cucTeEMe coumanbHoro obecneveHus. PasmelleHne 1 nonyvyeHne ykasaHHOW MHopmauun B
EovHonm rocyaapCTBEHHOM MH(OPMALMOHHOM CUCTEME coumanbHoro obecrnedeHust OCYLLUECTBSTCS B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapCTBEHHOM coumanbHON

nomoLun".
(4acTb 6 BBegeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CrtaTtbs 26. Pernctp nonyvarenen couvanbHbIX YCyr

1. Pernctp nonyyatenenm couuanbHbiXx ycnyr dopmupyetrca B cybobekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPegoCTaBNAEMbIX NOCTaABLUMKAMU COLMANbHBIX YCITYT.

2. Pernctp nonyvatenen coumanbHbIX YCNYr COAEPXWT crnegylowylo uHopmauuio o nonyyarene
coumnanbHbIX yCnyr:

1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;

2) hamunus, ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbLIN TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOTO NIMLEBOrO CYETa;

7) cepusi, HOMep nacropTa Unun gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLWErO NMMYHOCTL, AaTa BblAayun 3TUX
OOKYMEHTOB 1 HAMMeHOBaHWe BblAaBLLEro UX OpraHa;

8) nata obpalueHus ¢ npocbbor 0 NpefoCcTaBNeHNM coumanbHbIX YCMyr;
9) pata oopmneHNS U HOMEP NHAMBKUAYaNbHOW NPOrpamMMbl;

10) HanMeHOBaHMe nocCTaBlMKa UMM HanMMeHOBaHUA NOCTaBLUMKOB cCouManbHbIX YyCnyr, peann3yrumnx
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NHOVBMAYanbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBMNEHHbIX U NPeAOoCTaBsAeMbIX NOMyYaTento counanbHbIX yCryr
B COOTBETCTBUM C 3aKMOYEHHbIM [JOrOBOPOM O NpPedOoCTaBNEHUM COoUManbHbIX YCNyr C ykasaHuem Tapudos,
CTOMMOCTW CcOoUManbHbIX yClyr [Ans  nonyyatens couuanbHbIX — YCRyr, WCTOYHMKOB (PUHAHCUMPOBAaHUS,
NepUOANYHOCTU U PE3ynbTaToB MX NPEAOCTaBNEHUS;

12) nHas nHdpopmauus, onpeneneHHas MNpasutensctBoM Poccuickon degepaunn.

3. NHdopmaums o nonydatensix coumarnbHbIX YCNYr, a Takke O coumanbHbIX yCrnyrax, npeaocTaBnsiemMbiX UM
B COOTBETCTBMM C Hactoswmm PegepanbHbiM  3akoHOM, pasmellaetca B EgumHom rocygapcTtBeHHON
MH(OPMALIMOHHON cMCTeMe coumanbHoOro obecnevyeHns. PasmelleHve n nonyvyeHue ykasaHHOW uHdoOpmauum B
EgouHon  rocygapCTBEeHHOM UWHEOPMAUMOHHOW CUCTEME CcouManbHOro obecneyeHns OCYLLECTBMSIOTCS B

cooTBeTCcTBMU ¢ PepepanbHbiM 3akoHoM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coumansHOM

nomoLymn".
(vacTb 3 BBegeHa PegeparnbHbiM 3akoHoM OT 07.03.2018 N 56-93)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YCnyr

1. Mopsiaok NpeaocTaBneHns coumanbHbIX YCryr obsi3aTeneH ans UCNOSIHEHMS NOCTaBLMKaMK coLmanbHbIX
YCIyT.

2. nOpﬂﬂ,OK npenocrtaByieHna couunaribHblX ycnyr yCTaHaBliMBaeTCcd MO cbopmaM coumnarnbHOro
O6CJ'Iy)KVIBaHVI$|, BMagam coumnarnbHbIX yCNyr U BKINOYaeT B cebs:

1) HaMmMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTasneHns counanbHon ycnyrn becnnatHo nubo 3a NnaTty UM YacTU4HyLo Nnarty;

4) TpeboBaHus K AeATENbHOCTY NOCTaBLUMKa coumnarnbHOM yCnyrn B cdepe coumnarnbHOro obcnyxmBaHus;

5) nepedyeHb [OOKYMEHTOB, HeobxoOMMbIX [fis MpefoCTaBIieHWst COUManbHOM YCryru, C yKka3aHueM
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEH NpeacTaBuTb nonyvartenb COouManbHOW YCryru, U AOKYMEHTOB,
KOTopble noAnexar NpeacTaBfeHnto B pamMkax MeXBe4OMCTBEHHOrO MHMOPMALMOHHOIO B3aMMOAENCTBUSA WIK
npeacTaBnstoTCAa nonydarenem coumnanbHOM ycrnyru no CO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTU OT (hOpMbI COLIMANbHOIro 06CNyXNBaHWs, BUAOB COLMATbHBIX YCIYT.

3. CtaHgapT coumnanbHOW ycnyrv BkroyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLeBon HopMmaTnB (PUHAHCUPOBAHUS COLMAIbHOW YCIyry;

4) NnoKasaTesim Ka4eCTBa 1 OLEeHKY pe3ybTaToB npenocTtaBlieHnsA coumarnbHomn ycnyru;

5) ycnosus npenocTaBreHns coumanbHOM YCryrM, B TOM YWCre YCNOBMS AOCTYMHOCTM MpedocTaBreHus
coumanbHoW yCnyrv Ana UHBanuaos U OpYrux fuu ¢ y4eTOM OrpaHUYeHUin UX XXU3HEAeATeNbHOCTY;

6) WHble HeobxoanMble Ans npegoctaBlieHnsa coumanbHomn YCnyru nonoXxeHuA.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMoAenCcTBME NMPU OpraHM3auum counanbHoro obcnyxmBaHusa B
cy6bekTe Poccunckon ®egepaumm

1. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MNPU OpraHusauuM couuanbHoro ob6CnyXuWBaHUs B cybbekTe
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Poccuiickon ®depgepaumm ©“  couManbHOrO  COMPOBOXAEHMSI  OCYLLECTBMSIETCS Ha OCHOBE perfameHTa
MEXBEJOMCTBEHHOrO  B3aMMOAENCTBMS, ONpeaensiiowero coaepxaHue u nopsgok  OeWCTBUM  OpraHoB
rocygapcTtBeHHon Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanu3auuen nonHoMouun cybbekta
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3anMOAeNCTBUS onpenensaert:

1) nepedyeHb OpraHoB rocygapcTBEHHOM BnacTu cybbekta Poccuiickon ®epepaunn, OCYLLECTBASIOLWMNX
MEeXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) BuAObl AEATENbHOCTW, OCYLLEeCTBNSAEMOW opraHamuy rocygapCTBEHHOW BnacTn cybbekta Poccunckon
denepaumu;

3) nopAaAgoK n (*)OprI MeXBEOOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHua K cogepxaHuto, dopmMam 1 ycrnoBuam obmeHa uHgopmaumen, B TOM Yucne B NEKTPOHHOM
opwme;

5) MexaHn3mMm peann3auunmn MepoanﬂTVIVI no counanbHOMY COMNpPoOBOXAOEHUK, B TOM 4UClie Nnopdaaok
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) MOpPsAOK OCYLIECTBMEHUA T[OCYAAapCTBEHHOrO KOHTpOmns (Hag3opa) M OUEHKU pesynbTaToB
MeXBeJOMCTBEHHOIO B3auMOeNnCcTBuS.

Cratba 29. lpocdumnaktmka OOGCTOATENbLCTB, OOYCNOBNMBAKLWMX HYXOAeMOCTb rpaxgaHuHa B
coumnanbHOM ob6CcnyXuBaHum

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBNUBAOWNX HYXOAEMOCTb [paXaaHWHa B  COUManbHOM
06CnyXMBaHMK, OCYLLIECTBNAETCA NyTEM:

1) obcnenoBaHMs YCINOBUIA XXU3HEOEATENbHOCTU [paXxaaHuHa, OonpeneneHus MNpuUYvH, BIUSIOWMX Ha
yXyALeHne 3TUX YCoBUiA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, nposeaeHuna npu HeobxoQMmMocTu
Bbl60p0‘~IHbIX CoUMONIOrM4eCckmMx onpocos.

2. Meponpuatus no npodunaktuke o6CTOATENbCTB, OOYCMNOBNUBAKOLWMNX HYXOAEMOCTb rpaxkdaHuHa B
coumanbHOM 06CNyXUBAHUW, OCYLLECTBIISIOTCA B TOM YMUCNe B pamKax pervoHarbHbIX NMporpaMM coumarnbHOro
o6CcnyXnBaHusi, yTBepXXAeHHbIX opraHamMu rocyapcTBeHHoN BractTu cyobektoB Poccuriickon degepaumu.

Mnaea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCNYXXUBAHUA U YCIIOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6GecneyeHue counanbHOro o6cnyxuBaHus

1. icTouHmkamm domHaHcoBoro obecnedeHunss coumanbHOro 00CnyXnBaHns SABMSIOTCS:
1) cpeacTtBa GrogxeToB OlompkeTHOM cuctembl Poccuiickon ®Pepepaumu;
2) 6naroTBoOpuUTENbHbLIE B3HOCHI 1 NMOXEPTBOBAHWS;

3) cpeacTea nony4yatenei coumanbHbIX YCIyr Npu NpedocTaBfieHWK coumarnbHbIX YCrnyr 3a nnaty wunu
YyacTuyHyto NnarTy;

4) poxofbl OT nNpeanpuHUMaTENbCKOM W WHOW NPUHOCALLENA LOXOA AEeSATENbHOCTW, OCYLLECTBMSIEMOM
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a TakkKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uvHaHcoBoe obecneveHne AeATeNbHOCTU opraHmaau,Mﬁ couunanbHoro 060ny>|<|/|Bava, Haxogdaulnxca B
BeaEeHNN cbeu,epaanblx OopraHoB WCMONHNTENbHOM BMacTH, OCyLlecTBndeTcA B COOTBETCTBUM C OO KETHLIM
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3akoHogaTenbcTBoM Poccuiickon ®egepauunm 3a cyet cpencts doeaepanbHoOro 6roaxeTa, a Takke 3a CHET CpeacTB
nonyaneneVl coumanbHbIX yCnyr npu npegocrtaBsiieHnn coumanbHbIX yCNyr 3a nnaty UM YaCtu4Hyro nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauun coumanbHOro obcenyxmBaHusa cybbekTa
Poccuiickonn depgepaumm OCyLIECTBNSAETCA B COOTBETCTBUM C OHOQKETHbIM 3akoHogaTenbCTBOM Poccuickon
depepaumm 3a cuet cpeacTs bGrompkeTa cybbekTa Poccuiickon degepaumm, a Takke 3a cHeT CPeACcTB nonydvaTtenen
coumarnbHbIX YCNyr Npy NpeaoCcTaBNeHNN coupnanbHbIX YCNYr 3a nNnaTty Unn YacTUYHyo nnaTy.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCryr HErocygapCTBEHHbIMU OpraHM3aumsmu,
WHAUBMAYaNbHbIMU NPeAnpUHUMAaTENSAMM, OCYLLECTBNALWMMY AEATENBHOCTL MO CoLmMansHOMY 0B6CnyXUBaHUIo, 1
NpPeAoCTaBNSWUMM COUMarbHble YCIyrn couMarnbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMN OpraHM3aumsimm
OCYLLECTBMSIETCST MyTeEM MpenocTaBneHns cybeuaunm m3 cooTBETCTBYHOLWEro Owmketra OHOMKETHOM CUCTEMBI
Poccuiickon ®Pepepaumm B COOTBETCTBUM C  OHOMKETHbBIM 3akoHodaTenbCcTBOM Poccuiickon degepaumm,
NnpoBeaeHUs 3aKymnoK coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon degepaumm o
KOHTpPaKTHOM cucteMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHusi roCydapCTBEHHbIX U
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYeT CpeacTB nonydvaTenen coumanbHbIX YCryr npu npegocTaBneHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YNonHOMOYeHHbIM (heaepanbHbii OpraH MCMNOMHWUTENbHOW BRacTW, YNOMHOMOYEHHbIW OpraH cybbekTa
Poccuickon ®epepauunn Bnpase nNpvBrekatb MHble UCTOYHWKN (DMHAHCMPOBAHMSA COLManbHOro obcnyxvBaHus, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFID,OK pacxoaoBaHuA cpeacTs, O6pa3OBaBLUVIXCFI B pe3ylibTate B3MMaHUA nnatbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, ycCtaHaBnMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHMTENBHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06cnyXuBaHus,
HaxogsaLWmxcs B BeAeHun pegepanbHbiX OpraHoB UCMOMHUTENBHOW BNacTy;

2) ynoNHOMOYEHHbIM opraHom cybbekTa Poccuiickon degepaumm - ONS OpraHM3auuii  couMarbHOro
obcnyxumBaHus cybbekta Poccuiickon depepaumm.

7. Mopsigok pacxogoBaHus cpeacTs, 06pa3oBaBLUMXCSA B pe3ynbTaTe B3UMaHusi NnaTbl 3a NpeaocTaBneHne
coumanbHbIX YCnyr, OOIKeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30OBaHUA 3TMX CPEeACTB Ha TeKyLuylo
[AesiTENbHOCTb, Pa3BUTUE OpraHn3aLMmn coumanbHOro 06CnyXMBaHWs, CTUMYNMpPOBaHUe ee PaboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeTt coumanbHble YCNyru, NpegycMoTpeHHble UHOUBMAyarnbHOW MporpaMmmMmon, y
nocTasLUuKa U NOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIE BKITHOYEHbI B peecTp NOCTaBLUMKOB CoLMaribHbIX YCryr
cybvekta Poccuiickon ®epepaumm, HO He y4yacTBYHT B BbINOSIHEHWM TOCYAAPCTBEHHOrO 3agaHus (3akasa),
NOCTaBLUUKY WIIM MOCTaBLMKaM coumaribHbIX YCNyr BbiNNadnBaeTCAa KOMMEHcauus B pasmepe U B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBOBbLIMK akTamu cybbekTa Poccuickon ®enepauun.

Cratbsa 31. NpenocraBneHune counanbHbIX yCnyr 6ecniaTtHo

1. CoumanbHble ycnyrm B cbopme counanbHoro O6Cﬂy)Kl/IBaHVIF| Ha Oomy, B ﬂOJ'IyCTaLI,I/IOHapHOIZ n
CTaLJ,I/IOHapHOVI cbopmax coumnarnbHoro o6cny>|<|/|Bava npenocTaBATCA becnnartHo:

1) HECOBEPLUEHHONETHUM OEeTSM;

2) nvuam, NocTpagaBwMM B pe3ynbTaTe 4pesBblyalHbIX CUTyauMi, BOOPYKEHHbIX MEXHaLUMOHarbHbIX
(MEXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHbele ycnyrn B hopMe coumanbHOro obcnyxuBaHus Ha AOMY M B MoJycTaumMoHapHon dopme
coumanbHOro obCcrnyxmnBaHusA MpedocTaBnalTCa GecnnaTHO, ecrnv Ha gaTy obpalleHuns cpefHenyLleBon A0X0n
nonyyatens coumasnbHbIX YCMyr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMKM NPABOBLIMU aKTaMU
Poccuiickon ®epepaumun, Huwke npefenbHOM BEMWYMHBLI UM paBeH MpefefibHOW BEenuYMHEe cpefHeayLleBoro
Joxoda Ons npefocTaBneHuss coumanbHblX ycryr 6ecnnaTHO, YCTaHOBMEHHOW 3aKOoHOM cybbekta Poccuickon
degepaumm.
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3. HopmaTuBHbIMM NpaBOBbIMU akTaMyn cyObekToB Poccuiickon deagepaumm Moryt 6biTb NpeaycMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs becnnartHo.

4. Mopsagok onpedeneHns cpegHeayLeBOro Aoxo4a ANs NpedocTaBreHust coumanbHbiX ycnyr 6ecnnatHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctraHasnusaeTcs NpasutensctsoM Poccuinickon denepaumn.

5. Pasvep npegencHOW BenW4YMHbI CPedHedyLleBOoro Aoxoda Ans NpefoCTaBrieHWst couumanbHbIX YChyr
BGecnnaTHo ycTaHaBnuBaeTCHa 3akoHamu cybbekTa Poccuickon denepaumm n He MOXET OblTb HUXKE MOMNYyTOPHOM
BEMNYUHbI MPOXMUTOYHOrO MUHMMYMa, YCTaHOBIEHHOro B cybbekte Poccuiickon depepaumm Ans OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHune pasmepa nnatbl 3a npegocTaBreHue couunarnbHbIX YCnyr

1. CoumanbHble ycryru B popMe couuanbHOro ob6CnyXMBaHMA Ha OOMY U B MonycTauuoHapHon dopme
coumaneHoro o6cnyXvMBaHUa NPefoCTaBnAlTCA 3a Nnaty WM YacTUYHyl0 MnaTy, ecnu Ha gaty obpalleHusi
cpegHeayLlweBOn JoXo4 nofyyaTenen coumanbHbIX YCryr, pacCYUTaHHBIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacCTo4Llero dDe,qepaanoro 3aKOHa, npesblillaeT npeaenbHyo BENMMYNMHY cpeaHeayuweBoro goxopaa,
YCTaHOBMEHHYO YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecaA4yHoOM nnatbl 3a nNpegocTaBfieHMe couunanbHblX ycrnyr B ¢opMe coumansHOro
obcnyxMBaHUsl Ha JOMY U B NoslycTaunoHapHon oopMe coumanbHOro 00CnyXMBaHNsl pacCYMTbIBAETCSl HA OCHOBE
TapudoB Ha couumarnbHble YCIyrn, HO He MOXET MPEBbIWAaTb NATbAECAT MPOLUEHTOB pasHULbl MeXay BeMYMHOWN
cpeaHeayLlweBoro goxoda nonyyaTens couuanbHOW YCryrn 1 npeaenbHon BENUUMHONM CpedHeayLeBoro oxXoAaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHoW dopme coumanbHOro o6CnyXMBaHUSA NpPeaoCTaBnsATCA UX
nonyyarensiM 3a nnaty UM YacTUYHYI nnaTy, 3a MCKMYEHWeM nornyyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3smep exemecsyHOM nnaTtbl 3a NpefocTaBfieHMe coumarnbHbIX YCryr B CTauuoHapHow dopme
coumnanbHOro obBCnyXKMBaHMSA pacCUUTbIBAETCA Ha OCHOBe TapudOB Ha couuarnbHble YCNyru, HO He MOoXeT
npesbilaTb CeMbAecAT nNATb MNPOLEHTOB CpefHeaylleBOro Joxoda nonyyatens coumanbHbIX — YCIyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTbto 4 cTatbn 31 HacToswero degepansHOro 3akoHa.

5. lMnata 3a npegocrtaenieHne couunanbHbIX Yycnyr npou3BognuTtcA B COOTBETCTBMM C OOroBopoM O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPpEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKoHa.

Maea 9. KOHTPOIJIb B COEPE COLUAIIbBHOIO OBCNY>KUBAHUA
Crartbs 33. locyaapcTBeHHbIN KOHTpPoNb (Hapa3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeHMAM, CBSA3aHHbIM C OCYLLIEeCTBIIEHMEM rOCy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHOro obcnyXuMBaHWs, OpraHu3auvMen u npoBedeHMEM MNPOBEPOK MOCTAaBLUMKOB COLMAnbHbIX YCHyr,
NpUMeHsitoTCcs nonoxeHus PepepanbHOro 3akoHa oT 26 pgekabpa 2008 roga N 294-03 "O 3awmte npas
IopUaNYECKUX MWL, U UHAMBMAYANbHBIX NpeanpuHUMaTteneit nNpu OCYLLECTBIIEHUM TOCYAapCTBEHHOMO KOHTPOMS
(Hap3opa) n MyHUUUMNanbHOro KOHTpons".

2. PervoHanbHbIi rocygapCTBEHHbIM KOHTPONb B cdhepe coumanbHoro o6CnyXuMBaHMUSA OCYLLECTBISETCS
YNONTHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®egepaummn B nopsigke, YCTaHOBMEHHOM  OpraHoMm
rocygapcTBeHHOW BnacTu cybbekta Poccuiickon deagepaumm.

CrtaTtbs 34. O6GLecTBEHHbIN KOHTPOMb B cdepe coumnanbHOro o6¢cnyxMBaHus

OO6LLeCTBEHHbI  KOHTpPONb B cdhepe coumanbHOro oBCNyXUBaHUS OCYLLECTBMASETCA rpaxgaHamu,
06LLECTBEHHLIMA U MHBIMW OpraHvM3aumMsiMM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauum o
3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBaOT COOEWCTBME rpakgaHam, OOLWECTBEHHbIM W WMHbIM OpraHu3auusm B
OCyLLLEeCTBMNEHMM 06LLEeCTBEHHOIO KOHTPOIS B chepe coLmanbHoro obenyxnsaHus.
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nasa 10. 3AKINIOYUTEJbHBIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. NepexoaHble NONOXEHUA

1. YTBEpXOEHHbI OpraHoM rocygapcTBEHHOW Bnactu cybbekta Poccuiickonn depepauum B CBS3M C
npuHATMEeM HacTosiwero PenepanbHOro 3akoHa nepeyveHb coumanbHbIX YCyr, NpeaocTaBnsieMbIX NOCTaBLUMKaMU
coumnanbHblx ycnyr B cybbekte Poccunckon ®degepaumn, He MOXET OblTb COKpalleH MO CPaBHEHMIO C
yCTaHOBMEHHbIM B cyObekTe Poccuiickon Pepepauum no coctosHuio Ha 31 pgekabpsi 2014 roga nepevHeM
coumnanbHbIX yCnyr, NpefocTaBnseMblX OpraHu3auMsmMu coumanbHOro obcnyxmnBaHust B cybbekte Poccumnckon
degepauymm.

2. B pamkax AnfWuMxcs NpaBOOTHOLUEHWA ONs nofydaTtenenm coumanbHblX YCyr, Y KOTOPbIX NpaBO Ha
nonyyYyeHve couuManbHbIX YCMNyr BO3HWMKIO B COOTBETCTBUM C LENCTBOBAaBLUMM [0 [AHS BCTYNfIEHUA B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBlieHWst couuManbHbIX YCnyr B cybbekTe Poccumnckon
depnepaummn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTthbl 3a NpPeAoCTaBlieHe CouMarnbHbIX YCIyr NOCTaBLMKaMM
coumnanbHbix ycnyr B cybbekte Poccuiickon ®enepauum u ycrnoBusi ee NpefocTaBlieHMsl B COOTBETCTBUM C
HacTosawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MraTbl 3a NpegocTaBrieHWe 3TUM Nuam
COOTBETCTBYHLUMX COLMAnbHbIX YCNYr, YCTAHOBIEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
npeaoCcTaBneHns COOTBETCTBYIOLLMX COLMAnbHbIX YCNYr HE MOTYT ObITh YXYALUEHbl MO CPABHEHMUIO C YCINOBUSMMU,
YCTaHOBMEHHbIMU MO COCTOoAHMIO Ha 31 aekabpsi 2014 roaa.

Crtatbs 36. O Npu3HaHUM YTpPaTUBLUMMU CUNY OTAENbHbIX 3aKOHOAATeNbHbLIX aKTOB (MOMNOXEHWUN
3aKoHoAaTesnbHbIX akToB) Poccuiickon ®egepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OGCHYXMBaHWUU rpaxaaH
noxunoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro oGCnyXMBaHUA
HaceneHus B Poccuiickon ®epepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 uona 2002 rogpa N 87-®3 "O BHeceHWM U3MeHeHus B cTaTblo 6
®epepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyxmBaHua HaceneHus B Poccunckon ®depepaummn” u
gononHeHus B ctaTtblo 2 3akoHa Poccunckon ®epepauun "O ctaHgaptmsaumm” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®degepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 depepanbHoro 3akoHa ot 25 monga 2002 roga N 115-d3 "O npaBoBOM NONOXeHuu
MHOCTpPaHHbIX rpaxaaH B Poccuickon Pepgepaunn” (CobpaHue 3akoHogaTtenscTBa Poccuickon ®Pegepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHecCeHUN U3MEHEHUN n
OOMOSTHEHMI B HEKOTOPbIE 3akoHoZaTeNnbHble akTbl Poccuiickon ®epepaunm B cBa3n ¢ npuHsatuem degepanbHOro
3akoHa "O nuueH3MpoBaHUKM OTAENbHbIX BUMAOOB pAesAtenbHocTu" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepansHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3aKoHogaTternbHble akTbl Poccuiickon ®efepauumn n NpusHaHnM yTpaTUBLLMMUK CUMY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®egepauuym B CBA3M C MpuHATMEM bedepanbHbix 3akoHOB "O BHECEHWUM W3MEHEHUN U
gononHeHmn B ®egepanbHbin 3akoH "O6 0bLWwux NpvHLMNax opraHn3auumn 3akoHodaTenbHbIX (MpeacTaBUTENbHbIX)
N MWCMOJSTHUTENbHBIX OpPraHOB rOCyAapCTBEHHOM Bractn cybwbektoB Poccuiickon depepaumn” n "O6 oOwmx
NpMHUMNax opraHvM3aumm MecTHOro camoynpaeneHus B Poccuiickon ®epepaummn” (CobpaHue 3akoHoaaTenbcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatbio 29 ®epepanbHoro 3akoHa oT 23 wumona 2008 roga N 160-®3 "O BHeceHUM U3MEHEHUN B
OTAenbHble 3aKoHoAaTernbHble akTbl Poccuiickon depepauumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLIECTBMEHMS
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nonHomoumn MNpasutensctBa Poccunckon deanepaummn” (CobpaHne 3akoHogaTenscTBa Poccuiickon depepaumu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoab6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon degepaumm B cBs3M € npuHATHeM PepepanbHoro 3akoHa "O
GecnnatHon topugudeckorn nomowm B Poccuiickon ®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepansHoro 3akoHa oT 25 Hosbpa 2013 roga N 317-®3 "O BHeceHUM U3MEHEHUI B
OoTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickor ®defepaumv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
MonoXeHn 3akoHogaTenbHbIX akTtoB Poccuiickonn depepaumm No BOMpocamM OXpaHbl 340POBbsi rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epgepauum, 2013, N 48, cT. 6165).

Crtatbs 37. BctynneHue B cuny HacToswero denepanbHOro 3akoHa

HacTosawun ®eagepanbHbln 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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